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1. SIGNING INTO THE APPLICATION

This User Manual is the intellectual property of DATACONSULTING. It is intended solely for the recipient to whom it is
addressed and may not be disclosed or shared in part or in whole with any third party without the prior written
approval of DATACONSULTING.

To sign in to the application, the administrator must enter his username and password, which are personal and have
been created by the administrator himself.
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Chanos Pessword | Foroot Password

/! save Password

Vortex -

D English -
i ,g\ L | C |
DATACONSUI_TING 4« Login ance
- - ,L, Chedk for Update l [ settings

Our tour begins with the basic navigation menu:

e Traders

e FSM Actions
e Resources

o  Warehouse
e Reports

e Settings

The information displayed may be modified by right-clicking on Customize Menu, which opens a special tab that allows

us to hide certain menu functions.

Each of the main options contains the corresponding action sub-menus.

The functions you will encounter when using the application will be explained in the following sections.

The navigation bar provides quick access to the most frequently used functions.

= % Vortex - X
Actions | ptions.

[ - = = 2 o) Y [ =1 =

=1 ‘_‘ E s E = 07 © 1 > Go to workorder = 3 @ Reports { [ v = @ Hep~

Callbistory | Export Undock | SiteManagement Technidans Workorder = Create | DayView = Manage | Technidans Technicans Import Workorders ImportData Invoiang  Products  Traders
- Actions i Workorder inas: Rout From ERP -

) InveiceTypes = | Today CRMACtons Meetngs Quotes Cpportunies Calendar | Took | Notes | gt
fromERP -

O
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2. TRADERS
2.1. SITE MANAGEMENT

The Site Management page displays all the customer sites that have been created. The administrator may search
for a specific site using a variety of filters such as customer ID, company name, city or project name, etc. (Image
1.1.1). The list allows us to perform a quick search for a specific site. For this reason, only the key fields are displayed
as columns. A customer may be deleted only when there are no relevant entries, such as workorders, phone calls,
etc.

0 4= | Customer Sikes & 3¢

6%6 Sltes \Gy Refresh Customers with Sites anly  Search by Site Mame %> search by Attribute: -
- Find Clear
Lago Customer c...  Mame City Address Phore Email Sites

¥ Moimage data

Al Barsha Toll Gate
Al Garhoud Toll Gate
Al Mamzar South Toll Gate
Al 5afa Toll Gate

e 00018601 RTA TOLL GATES
}ﬂ_\ Deira Creek Parking
2. 00018602 RTAPARKING LOTS Burj 5t Parking

. Al Ghurair Parking

Moimage data 00018603 BRI KHALIFA POWER STATION

Moimage data 00018604 SUPERMARKET abu D, 66 Mew Drive Road FIRST FLOOR

Image 1.1.1

Only customers with sites are displayed, and users may perform a customer search with the site’s name (using
keywords). Image 1.1.2

6%6 S I tes \G Refresh Customers with Sikes only  Search by Site Mame 5.‘:-,- Search by Attribute: -

Image 1.1.2

A search may be performed using the product’s attributes (i.e. Serial Number, Model). Customer sites open with a
double click.

By right clicking on the site’s description we can see all the available actions of the tab (Image 1.1.3):

O
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Sites
Site Mumber Site Code Site Description Address
?
39498 PALMA RESIDEMCES DUBAL
r 35945 THE PALM TOMER DLIEAT

3965 AZURE RESIDY
3968 GOLDEM MILE
3969 PALM YIEWS

Create Action
Create Workorder
Site Transfer

Transfer Site Products

L& MNew Preduct =] Add Product Template 3§ Delete 45 Refresh Prod

11 o

Go to Customer Contracts

Site Details THE PALM TOWER'
Image 1.1.3

Create Action (Technicians Actions): The steps to be taken will be described in another section.

Create Workorder: The steps to be taken will be described in another section.

Transfer Site: Allows a site to be transferred to another customer. This feature is useful when, for instance, a
customer's site remains the same but we want to change its company name, VAT number, etc. and avoid having to

create the site from scratch.

Transfer Product: Allows a product to be transferred to another customer site.

From this tab, we can open a new customer site by selecting the New Site option located in the top right corner

(Image 1.1.4). The steps to be taken will be explained in the following section.

@ = 00018535 -PALM JUMEIRAH = X

B¥ Saveand Exit [ Save Gy Refresh 3§ Delete 2 CRM - L] Send Email ‘P Anonymise [ Export Customer History

Company Information | Other information | Sites | Invoice Types | Working hours | Contacts | Contracts | Maintenance plans

52

gan Create Action [E% Create Workorder @& Transfer Product Invoicing -
[ & New Sitela‘( Delete Site 45F Refresh |@] Print Preview [ Quick Print =] Send Email
Sites
Site Number Site Code Site Description Address
T
3993 PALMA RESIDEMCES DUBAI
3549 THE PALM TOWER DUBAI
3 3865 AZURE RESIDEMCES
35638 GOLDEN MILE
Image 1.1.4

Finally, by double-clicking on a site’s description users can view all its information. (Image 1.1.5). This information

will be discussed in detail in the next section (Traders).
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0 Site Management |§
B Save € Cancel [l CopySite ~
| Call Communications | Active Contracts | Attached Documents | Fhotos | CRM Actions | Map directions from HQ | Custom Fields
J Site information | Departments/Contacts I Site History | Installations | Zones | Agreements | Site addresses
Basic Information LatitudeLongitude ¢ | 25.3985078 | |55.4754334 | o] Refresh Map
Customer code : 0D00D5265 Loy jd“ I
’ /
Customer name : BANK LLC Ly
Site Code s 353 [] 15 mabile [ tnactive
Description : |Main Branch ag
oy, q
Address : |Al Ettehad Street, Next to Etisalat Building, Mushairef Ll
Gty : |Ajman LS MESHAIREF Ajman Police
§,ai General Headquarters
Phone : | 2108814180 8 juiino BiES @ R e als, 1 2ca bt
Mobile : = . -
=1 City Cemrq-Ajman@
Email : - b Vhoxe
TPV | S £/
Manager : &l
Distance fromHQ : 0 km

Al Yasmeen Tower A 9

Monday | Tuesday I Wednesday | Thursday | Friday | Satur »
Huours : P To Abu Dhabi 1slamic . Emirates |Islamic Hal
< Bank (ADIB ’ Bank - A]mdn Branch
» 08:00 S 1500 IR “,ml d}m aMul] SllaYl Spa =
br Sho E o e
s P '&“ﬂf:h' _ _ £ C"’J
3 f Ajman Specialty
- ¥ x b General Hnspltal
7 ,puul |
i : - q .
Site Date : | 6/26/2017 : .7 4= \egetable Market
a Hotel & Suites - / o LAl 5
Geogr, Area : - cé!grgaﬁ L\ 9 = . Sureet
- Wzp o=tz @2027 Tek Atles, Imagery ©2021 TemzMatrics Al
Salesperson : - R R R
(©) Basic () satelite () Hybrid
Account Manager : -
Default Service : - -
Default. Technidan: -
VAT status -
Fartners : | pariners
[boc
[ rmvanzac
[ roc
[ aRTIFED
Image 1.1.5

This section shows all Traders (customers, collaborators, suppliers), their key information, transaction data (if the
Vortex CM Module has been installed), CRM data (if the Vortex CRM Module has been installed).

To create a new Trader we click on the icon

@ Mew Trader

All customer information is organised under the following tabs Image 1.2.1:

@ = | 00005265 -BANKLIC = xl

[ Saveand Exit [ Save (G Refresh §§ Dell

ete 2 CRM ~ F) Send Email ¥ Anonymise [ Export Customer History Commercial Management = [iil] Label Print |1 5

Company Information | Other information | Sites | Invoice Types | Working hours | Contacts | Contracts | Mantenance pians | Sales Consultants | Balance | Attached Documents | Notes [[GRM | IEGMI] SWOT Analysis | Custom Ficlds | Sites on the map |JBERIEERN| Custom Script | Trading Agreements | Prepaid Agreements

Image 1.2.1
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Information: Displays all customer information (i.e. name/company name, VAT number, address, city, etc.). Providing
an email address is recommended in order to keep customers informed about the progress of the work undertaken
but also to send bulk emails, as and when necessary. The contact information contains a field called One Site. If we
click on the check box, a site will be automatically created in the customer tab and will contain the customer's
company name in the description. The transaction details are completed if the CM Module has been activated in the
application. Further down, the CRM details are completed if the CRM Module has been activated.

Sites: Displays all customer sites. Double-clicking on a site’s description will show all its information (Image 1.2.2).

0 Site Management >

B Save &) Cancel [ Copy Site | ~

Call Communications Active Contracts Attached Documents Photos CRM Actions Map directions from HQ Custom Fields
Site information Departments/Contacts Site History Installations Zones Agreements Site addresses
Basic Information Latitude/Longitude : |25,3985078 | | 55.4754334 Refresh Map
Customer code : DDDO5265 Tl 4
Customer name : BANK LLC .
Site Code : | 353 Is mobile Inactive
Description :  Main Branch a5 q
Address : Al Ettehad Street, Mext to Etisalat Building, Mushairef
Gity : |Ajman A= MESHAIREF Qmmdn Police
Phone : | 2108314180 9o e j5S @ ?,E:'jfrill Heacquariers
Mobile : =4
City Centre/Ajman
Bl gt 1 pika Uloses
Lo g }i?
Manager : e
Distance fromHQ : 0 km
Al Yasmeen Tower AQ
Monday | Tuesday | Wednesday | Thursday | Friday | Satur L4
Huours ; From To Abu Dhabi 1slamic Emirates Islamic Ha
< Bank |';.D|B,° QB.JHI-( Hj[T] m Br.JnLh
b 08:00 + 1500 Wl subog | - S :
pr Shop C__" ,m., /B0 o e
3 Ajman Specialty
=y General Hospital
+ — 4 % chie? @ UlaRe s sias
i plall runasl
]
Site Date © | 6/26/2017 - q
Secqr, s . a HuteL\& Suites Q V&ggtiblil‘ffrlim .
ﬁgiaf" o ] ap catz@nn) T Ates, Imagery 82021 TemeMetrics gt ST
Salesperson ¢ -
(@) Basic () satellite Hybrid
Account Manager : -
Default Service : A
Default. Technidan: -
VAT status : -
Partners :  pariners
DC
ITMANIAC
RDC
ARTIFED
Image 1.2.2

Documents: CM Module

Business Hours: Displays the customer’s business hours, so that workorders may be created during the appropriate
timeframe.

Contacts: Displays all of the customer’s contacts. Multiple contacts can be managed per customer, with a phone
number and an email address provided for each contact.

vortex
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Contracts: Displays the contracts for the site and its products.

Maintenance Plan: Displays the maintenance plans created from the customer's contracts. From this tab we cannot
create a new plan. Maintenance plans are created only from the customer's contracts. The steps to be taken will be
described in more detail later on.

Sales Consultants: Displays the salesperson responsible for a specific customer.
Balance: Displays all payments received and fees charged as entered by the technician on the mobile app.
Attached Documents: Displays the attached files (documents).

Notes: Displays various notes about the customer. For the note to appear in a pop-up window when creating a
workorder, select Display in customer option (Image 1.2.3)

] Show on customer selection;

Image 1.2.3

CRM: CRM Module

FSM: Displays the Workorders and Service Reports pertaining to the customer.
SWOT Analysis: CM Module

Custom Fields: Displays the new custom fields created by the user.

Site on the Map: The exact coordinates (latitude and longitude) of a site on the map.

Services: We pre-select only the services that we want to see as being available in the workorders -> Workorder
Information -> Service. By saving the workorder the services are displayed in the Services performed field.

Trading Policies: CM Module

How do we open a new customer site?

| & New Site

On the top right corner of the site’s tab, where the actions are listed, we press (Image 1.2.4). The

following steps should be followed:

@ = | 00005265 -BANKLIC & X
B Save and Exit [F] Save (Gb Refresh $§ Delete 2 CRM - EF) Send Email ‘¥ Anonymise |H Export Customer History Cornmercial N
Company Information | Other information | 5ites | Inveice Types | Working hours | Contacts | Contracts | Maintenance plans | Sales Consultants | §

42, Create Action [2% Create Workorder S Transfer Site Invoicing ~

98 Delete Site © Refresh (@] Print Preview (@) Quick Print [ Send Email

Sites
Site Number Site Code Site Description Address
¥
3 433 353 Main Branch Al Ettehad Street, Next to Etisalat Building, Mushairef ...
489 652 Al Ain Branch Al Ain Branch Sheikh Kahlifa Street Al Ain
Image 1.2.4
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We fill in all the necessary information about the site (Image 1.2.5), such as name, address, city, etc. Providing an email
address is recommended in order to keep customers informed about the progress of the work undertaken but also

to send bulk emails, as and when necessary.

D Site Management

Hf Save e” Cancel [l Copy Site -

Call Communications Active Contracts Attached Documents Photos CRM Actions Map directions from HQ Custom Fields
Site information Departments/Contacts Site History Installations Zones Agreements Site addresses
Basic Information Latitude/Longitude : |24.2254314 | 557587828 | | C Refresh Map
Customer code : 00005265 LULU HyperTiark
L (/’/ - Kuwaitat
Customner name : BANK LLC —— e . ._.J o |‘3 N
——— d_d_,,-"' ol it
Site Code : 652 Is mobile Inactive e
Ssgleazanll iaio
Description : | Al Ain Branch
Address : Al Ain Branch Sheikh Kahlifa Street
Shakhbout Bin Sultan St
City : Al Ain Zip. : Sha
Erroe O[lubdlll slamic Bank
e} ORISR T
Mobile : =] el Bibie g
Email :  info@info.gr| - Pizza Hut
Manager : e
. = [ | Mediclinic AI‘? 16 5t AL MH_R_ABA
Image 1.2.5

By entering the address and the postcode of the site and pressing Search

, the exact coordinates (latitude and

longitude) are displayed on the map. This feature requires signing in with Google Maps API.

Business Hours: Displays the customer's weekly business hours. When creating a Workorder at the site, the Timeslot
is updated according to the business hours specified for this site.

The Default Service is filled in when, for a specific site, every new task assignment is predefined and is always the
same (e.g. machine maintenance). So, when we open the Create Workorder tab for this site, the Service field will

automatically display the default service (Image 1.2.6).

O site Management x
B Save &) Cancel [ CopySite -
Call Communications Active Contracts Attached Documents Photos CRM Actions Map directions from HQ Custom Fields
site information Departments/Contacts Site History Installations Zones Agreements Site addresses
Basic Information LatitudeLongitude : 242254814 | 55.7637828 Refresh Map
Customer code : 00005265 / L;Lu i p Tark
Customer name : BANK LLC — G o “" “'
Site Code : 652 Is mobik Inact Se— T BT [
ite Code : s mobile nactive Sl @
Description : |Al Ain Branch
Address : | Al Ain Branch Sheikh Kahifa Street
Shakhbout Bin Sultan st
City = |Al Ain Zp. : Shal
Phone :
Mobile : =
Email : info@info.ar a Hut
Manager : v
Mediclinic Alg i AL M‘ERABA
Distance fromHQ : |0 kn Aln Hospial Asia Palace Ma
Monday | Tuesday | Wednesday | Thursday | Friday | Satur * ¥ elalll cerer Phon‘e‘g LLe,
Hours: [ Terom To Al Karama Centre Q Al
piaer Qs S|
» 08:00 2 1500 Zayag
Bin St
Emirates Post - Al'Ain
Central Post Office Al Ain Bus Station v
+ - 4 x .
Al‘Ain Oasis
sl asly
Site Date : |6/26/2017 -
Geogr. Area : - e N o ;
szcer AN BAlse MU mAldliatasaMuseum @) A
Salesperson : -
© Basic Satelite O Hybrid
Account Manager : -
| DefouitService : [Fonitly Vaintznence Check oo ™|
Default. Technician: -
Image 1.2.6
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In the Subcontractors field, we select the external collaborators/technicians teams whom we want to have access to
the site. Those collaborators that have not been selected will not have access to or the right to manage the specific
site.

The site’s information is organised under the following tabs:
Contacts: Allows us to enter the site’s contacts (staff) and their position in the company.

Site History: Displays all the Service Reports that have been created for the specific site. The Column Chooser allows
us to add the Photos column so that we can see whether the Workorder contains a photo or not without having to
open it.

Zones: The site’s installations are demarcated and divided into distinct/defined areas (e.g. building A, B, C). Clicking

on | will add a new Zone to the site.
Agreements: Displays the number of hours or technical support visits purchased in advance for a customer site. To

create an Agreement, a contract is required for the site or for a site’s product. Clicking on * | allows us to fill in the

details of our agreement (valid from-until, etc.) . Finally, to save our entries we click on . Through the Hour set-up
option we may add hours/visits to the agreement or remove them. In the Workorders History field, we see all the
actions (add or remove hours/visits, and workorders) pertaining to the agreement. The hours/visits of the Service
Reports that participate in an agreement (by checking the setting in the Create Workorder form) deduct the relative
hours/visits from the respective agreement (Image 1.2.7)

0 = | Create Workorder # X

H save | @) Calltime 3/23/2021 10:05... +  [E| Reference Number 2 Assignment Type | OnSite v Appointment P= Status v | | & Add more Technicians
) Notify Technician | Message Email ¥ Motify Custorner | Message Email 122 Motify Customer Minutes before | 60 5| Motify Technician
Notify Customer on Start Travel via: | Message Email Notify salesperson on W/O creation via email Default Check Qut Status ~  Schedule Until -
Basic Info | Additional Options Site Products | Site History | Site Contracts | Product contracts | Custom Fields
Customer Information Product description Product Type Installed Install Date Notes
Mame: DISCOVERY GARDENS rAND @ Site: it @ !
Address:  Naif Rd Project: w v Phasze: -
Zip.: City:  Dubai Site address
email: info@vortexInfocom.gr Manager: AL+ ] Ticket: -
Customer Notes | Internal Comments
Workorder details Agreement
Product: ~-EeE = &) Duration Technician: ~| || M Participate in agreement
Service: v @ SLA - Agsistant: - Agreement ~ | Remain. Visits Workorder duration
: » [E] SLA l limit: :05:
Contract: = compliance limit: | 3/23/2021 10:05:01 AM I Con | End
TimeSlots
MNumber Description  Is walid from | Is valid until | Total Active Remainder
» 5 PREPAID ... 3/23/2021 3/23/2022 0 i 20
Image 1.2.7

Site Addresses: When the site is not a fixed location but a mobile facility, all addresses must be entered.

Call Log: Tracks the customer's call history with the company. This requires a call centre connection to the application.
Active Contracts: Displays the contracts that have been created on a specific site (active and non-active).
Documents: Allows documents to be attached using the + icon.

Photos: Allows photos to be attached using the + icon.
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CRM actions: CRM Module.
Instructions from headquarters: Detailed instructions on how to reach the site.

Custom Fields: Custom fields that have been created at the site.

On every customer site, the following key actions are available at the top right corner of the screen:

i

Create a new customer site

x Delete the entire site

et Refresh content

< Document preview: allows users to see what their document, with all the site information, will look like when
they actually print it.

:i'] Print site and individual information

— Send email to users

Right-clicking on the site description (Image 1.2.8), will display the available actions:

Create Action
Create Workorder
Site Transfer

Transfer Site Products

=11l oe 0

Go to Customer Contracts

Image 1.2.8

o Create action: creates a technicians action

=]
Create workorder: creates a new workorder at the site
—
Transfer site: transfers the site’s products to another customer
B

Go to customer contracts

O
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At each site, we can view all the products we have installed. The specific attributes and the history of each product

Page 13 of 76

are displayed, i.e. all the Service Reports pertaining to the product as well as its contracts (Image 1.2.9).

@ = | 00005265 -BANKLLC + X

B Saveand Exit [ Save G Refresh 3¢ Delete 2, CRM = E) Send Email % Anonymise [H Export Customer History || Commercial Management + [ii] Label Print |1 >

Company Information | Other information | Sites | Inveice Types | Working hours | Contacts | Contracts | Maintenance plans | Sales Consultants

8w Create Action [ Create Workorder & Transfer Product Invoicing ~

[# New Site 3§ Delete Site 43 Refresh (@] Print Preview (2 Quick Print [=] Send Email

Balance | Attached Documents | Notes

SWOT Analysis | Custom Fields | Sites on the map

Custom Scr|

Sites
Site Number Site Code Site Description Address Salespersan Site Date Mobile Site Inactive Phane
¥ (5] =
» 483 353 Main Branch Al Ettehad Street, Next to Etisalat Buiding, Mushairef ... 6/25/2017 2108814180
489 652 Al Ain Branch Al Ain Branch Sheikh Kahiifa Street Al Ain 6/26/2017
450 605 Abu Dhabi Branch Khalidya Eranch Shk Zayed First Street Abu Dhabi 6/26/2017
451 397 Dubai Branch Jumeriah Branch, Jumeirah No-3, Jumeirah Dubai 6/26/2017
434 601 Sharjah Branch Buhairah Corniche Branch Buhairah Corniche Road Sha... 6/26/2017
435 294 AITARES-AATEIA EXTAYPS. .. EPA OACE 157 AGHNA 12241 6/26/2017 (5] (=) 210-5310084
456 636 NTT - ANS IATZION . AuEevTiou 63, ZAIPATOY 15702 6/26/2017 (=] (=] 210-7483377, 210-7480
[, New Product [Z] Add Product Template 3§ Delete &) Refresh Products
Site Details 'Main Branch’
site Products | Site History | Contracts
Product Description Product Type D Installed Install Date  Notes Image Removed  Removal Date Zone Code Wal
¥ =] Mo image data =]
v| o am CASH MACHINES v 7/19/2017 Mo image data 000240
LEXMARK T540 LASER VI 7/19/2017 Mo image dats 000047

Image 1.2.9

How do we add a product to the site?

Click on the New product L&, Mew Product

icon to display the following tab which must be filled in (Image 1.2.10).

vortex
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[El= Basic

5 H
Saveand Save
Exit

Basic Information

Actions

&/

Remove
Product

Site Product
Measurements Photos Attached Files Custom Fields
= D
X =W o v ]
Delete  Print Print Product Copy Product Copy Product Assignto  Select Product
Label Transfer

Zone Products | Motes Map

Site : 438

Type :
Product
Zone :

Service :

Motes :
Contact:
Belongs to:

Barcode:

Contracts
Contract

- 4 %

Attributes
Attribute Type

As regards the basic product information, the administrator will need to fill in the mandatory fields such as: type,

Installed

- [ & Zone Item

- = Installation

Contract... ContractStart ContractEnd  SLA (Minutes) Period... Every ... Service
=]

Attribute Value

Image 1.2.10

product, area (if the facility is divided into areas), and installation date.

Mo workorders allowed

Created by workorder:

Page 14 of 76

Mo image data

Mo workorders authorized by Customer Portal

Default Technidan

In the Product field, the "S;J#' icon will take us directly to the list with all of the company’s products, in order to open
a new product that is not yet available. The way we create a new product will be described in another section.

We can add a product using its Code, Description and Product Type by clicking on the icon

clicking on

We then select the Subcontractors for whom we want to grant access to the product information. Finally, the Load

button (Image 1.2.11) will allow us to add a photo of the product.

and save the entry by

O
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(v) b
[E=

Basic Actions Measurements
= = x
=
Saveand Save Remove Delete
Exit Product

Basic Information | Zone Products | Motes

Site 488
Type :
Product

Zone :

Service

Displayed below are the contracts that have been created for the specific product. Attention: Contracts are NOT

Site Product
Photos

=)

Print

Attached Files Custom Fields

)
- <
Print Product
Label Transfer

3

Map

* @l @ Zone Item

- Installation

Image 1.2.11

created at this stage (this is discussed in detail in the next section).

The next step involves the creation of product attributes.

In Attributes, at the bottom left corner of the screen, we click on the Add special attribute

number, warranty, next service

To save the entry, click on

. (All attributes can be customized).

attribute of a product click on the ID check box. (Image 1.2.12)

Basic Information | Zone Products | Motes

Site : 438
Type : CASH MACHINES
Product ATM

Zone :

Service !

Notes : /] Installed
Contact:
Belongs to:

Barcode:

Contracts
Contract Contract...

s

¥ Support Contract 10 hour SLA Site

Support Contract 5 day SLA
- ¥ %

Site

Attributes
Attribute Type
¥

T Product No

Map
-
~ @ @ Zone Item
-
- = Installation
-
7/19/2017 -
-
-
Contract Start | ContractEnd  SLA (Minutes)  Period... Every ... Service
1/1/2017 12/31f2017 1440 o 0 Monthly Main...
1/1/2017 12/31f2017 1440 o ]
Attribute Value
NYI18700
Image 1.2.12
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[y (—

LY r— e

] =

Copy Product Copy Product Assign to  Select Product

to other Sites  Contract Template

Partners : Image :

DC
ITMANIAC
RDC
ARTIFED

Mo image data

Partners : Image :
DC

ITMANIAC

RDC

ARTIFED No image dats

Mo workorders allowed

Mo workorders authorized by Customer Portal

Created by workorder:

icon, such as serial

. To delete the current row following confirmation click on L. To identify the specific

Active  Notes Default Technician =
(5]
¥ 0
Vy' -
s}
=
W

O
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What is a product template and how do | add it to a customer site?

A product template is a product with recommended product attributes (standard specifications) for shared and

. . . . . . [==] Add Product Ternplate
repeated use across many sites. It is essentially a model product for multiple sites. Click on

to select the product template to be copied to the site. The way we can create a product template will be discussed
in another section.

A toolbar with the following functions is placed on the tab of each product, at the top of the screen (Image 1.2.13):

[El= Basic Actions Measurements Photos Attached Files Custom Fields
3 i , — L Tk [
E ) - [ m
HE He X = by w3 O =
Saveand Save Remove Delete  Print Frint Product Copy Product Copy Product  Assign to
Exit Product Label Transfer to other Sites  Contract
Image 1.2.13

Saveland
Bt | Save product and close tab after confirmation

=
¢ | Save entry

=Y
Remove
Product | Remove product from site. The product will remain inactive at the site (for logging purposes) Image 1.2.14

3
Site Details 'Main Branch'

Site Products | Site History | Contracts
Product Type D Instaled Install Date  Notes Image Removed  RemovalDate Zone Code Warranty E...

Product Description
= No image data =]

¥

v A s ) s b e i~ P s

LEXMARK T640 LASER ¥ 7/19/2017 Mo image data 000047

Image 1.2.14

P

Delet= | Delete product

(=)
PNt | print tab with product information

O
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s

Print

Label | print label with product information using the label printer

¢
Product

Transfer | Transfer product (along with all its attributes) to another customer site

[
=

L P
Copy Product . .
Copy product. Users define the number of copies they want (Image 1.2.15)

o Copy Item x

Mumber of Copies 3. = W] Indude Contracts

-

] Indude Attributes
Indude Installation Date

Indude Zone Products

Copy Cancel

Image 1.2.15

L
{

L
Copy Product

e Copy product to other sites: copies a product to other sites belonging to the same customer. Users

may choose if they want to copy the contracts and product attributes.

o
—

Assign to

Contract . . e
ASSIgn to contract: assigns a product to a site’s contract.

=t
L=
Select Product
Template

Select product template: allows users to select a product template -> (provided that product templates
have been created -> products with specific typical attributes). Product templates can be copied from here. (Image
1.2.16)
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o Copy Item x

Mumber of Copies 35 W/ Indude Contracts
W Indude Attributes
Indude Installation Date

Indude Zone Products
Copy Cancel

Image 1.2.16

Finally, in each product, the workorders related to the specific product, the workorder measurements, the photos and
the custom fields are displayed.

To close a page, simply click with the middle mouse button on its tab.

2.3 CONTRACTS
To create a new type of Contract, click the add icon * | in Contracts and fill out the fields below:
Contract number: Automatic numbering of contracts.
Contract description: Brief description of each contract.
SLA (in minutes): Default Service Level Agreement. Designates the response time to a customer request.

SLA limit: The acceptable time limit/time period for implementing the SLA defined above (the time until which the
SLA limit may be set).

By double-clicking on the contract number we can view the custom fields that we have defined in the contract as
well as the Contract service hours (Image1.3.1).

o General Support Contract x
B save -
Custom Fields | Contract service hours
Description Value
Image 1.3.1
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Contract service hours: Workorder timeslots are updated according to the service hours defined in the contract.
The following message will appear if the timeslot defined for the workorder is outside these hours: “The time you
have selected is before the current time. Do you want to proceed?”

How to create a contract in a product or customer site

After creating a customer site with its products, we go to the Contracts tab and press *lto open the basic contract
creation form.

Contract: Type of contract.

Contract ID:

Remarks: Any information/specific conditions regarding the contract (optional).

Entry into force: Support contract start date.

Expiry: Support contract end date.

Active: We select the check box if the support contract is active.

Value: The cost of the support contract.

Service: This field is completed when creating a maintenance plan, and if the contract covers the particular service.
Recurrence: Allows users to determine the frequency of a recurring task for a specific time period (e.g. every ...
days).

First workorder: Allows users to define the date on which the first workorder will be assigned for the maintenance
plan.

Subcontractor: Optional field which can be used when the maintenance plan is implemented by an external
collaborator.

By double-clicking on the contract (on the + icon) we have two more options:

Custom fields: Allows us to define custom fields in the customer contract. When we create a new customer contract,
the following dialogue box appears: “Do you want the values of the custom fields to be transferred from the
...contract”

Contract documents: allows us to attach related files (e.g. a signed contract) Image 1.3.2

9 Support Contract 15 hour SLA = =]

Custom Fields | Contract Documents

Description Value

Image 1.3.2
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By right-clicking on the contract that we have created the following available actions will be displayed (Image 1.3.3):

Contract Contract ID Motes Valid from Valid until A
4

v [ Support Contract 15 hour SLA | 7/1/2017 10/31/2017
e Create Maintenance Plan

Create Custom Maintenance Flan
Contract Renewal

" Copy (service, period, first Workorder) for selected items

Image 1.3.3

Procedure for creating a maintenance/preventive maintenance plan (recurring tasks).

e Create Maintenance Plan

By right-clicking on the contract, we can automatically create recurring tasks. In order to create a plan, we must
complete the following three (3) fields in the product contract:

Service/Recurrence/First Workorder. Workorders are therefore created automatically until the contract expires.

- A maintenance plan can be created in customer contracts using a Picking List (to add the consumables/spare parts
that the technician needs) Image 1.3.4

- Workorder Ratings: Ratings are custom fields (explained in another section).

- Issue Description: When an issue description is included in the maintenance plan, then all workorders are
automatically updated with this description.

- Internal Comments: The internal comments field is automatically updated in all workorders.

) Preview mamtenance plan

@ Create Create Grouped Workorders [, Save Settings
SHIP COMPANY STI PARK -EGCS
Support Contract 12h Workorder Contact: -
Start:  [12:00 3| Duraton: | 0 % Workorder Type: | OnSite -
Status: PENDING -
R ded Check Out Statu: A
Site Product Service Recurrence  Firstworkorder  Technican Group gy | ooommendsd Eheck Qub Stals
Internal Comments Extra Tasks Additional Resources
Picking List Workorder Attributes Issue Description
Description Quantity ERP Balance

Image 1.3.4

A maintenance plan may be deleted by pressing the “-” button. However, if even just the first workorder has been
completed under a plan it will not be possible to delete it.

) Create Custom Maintenance Plan

O
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Allows users to create recurring tasks/workorders on different dates chosen from the calendar.

Contract Renewal

Allows users to renew the contract and copy the custom fields. During the renewal process a dialogue box will appear
asking “Do you want to transfer the values of the custom fields from the contract ...”.

"0 Copy (service, period, first Workorder) for selected items

Allows users to copy the Service, Recurrence and First Workorder fields in selected products.

2.4 PROJECTS

Projects involve monitoring and implementing a project, or a series of workorders-tasks to be carried out within a
specified timeframe.

Key characteristics of an order:

e it contains one or more technician workorders
e it has a specific timetable

e itis completed in successive stages

e it has a pre-agreed value

[ ]

For each new customer project, the following tab needs to be filled in (Image 1.4.1):
Project number: The entry’s serial number. It is automatically filled in when a new entry is created.
Project code: Optional field.

Click on the check box Do not allow overlapping dates in the sub-projects if you do not want the administrator to open
sub-projects with the same start and end date.

@ = AIRPORT-MEWERANCH = % x
F§ Save and Exit Bl Save and Continue (G Refresh 3§ Delete [ ) Create Assignments =% Create Subpraject [ Copy Project [%% Create related » [ Expart+ +

Basic information | History | Expenses | Purchases | Sales | Project Profit | Phases | Ganttchart | Custom Fields | Project Cash Flaw | Project Prepaid Agreement

Basic information

Project Mumber : | 29 Code Product T... Code Description Quantity
&1 Do nat allow date conflicts on subprojects 4 (ot 00es0 BALIY 2
@ Product 000255 CAMERA DLZ10 1
Descripkion @ MEW BRANCH @ Product !
Main Project @ -
Customer : AIRPORT 3
Customer Contack @ -
Site : Building & - ot
Partner: - g,
Related Quote:  Cuate 'AIRPORT' - 4
Start date : 4/1/2021 v EndDate: 4/30/2021 - WM 4 Record1of3 v oM+ — & S ox
Creation Date : | 3/10j2021 M Nates
Salesperson :  John Smith - IManager : Bruce Morkon - FREE TEXT
Status ¢ ONGOING -
Additional Status -
Value : $200.00
Image 1.4.1

Project Items
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Description: Short description/Project title

Belongs to project: Field to be completed if the project is considered a subproject of a master project
Customer: The customer for whom the order is intended

Customer contact: Person to be contacted for the project’s implementation

Site: Customer’s site

Quote: Attach price quote

Start date: Project start date

End Date: Project end date (date by which the tasks must be completed for the order to be finalised)
Salesperson: Optional field in which the salesperson may be added

Manager: The person responsible for organizing and monitoring the project

Status: The phases of the order up until its completion

Additional status: An additional project status allowing for a quick and easy search

Value: Project cost based on the quote submitted to the customer

The following information/options appear at the bottom of this tab (Image 1.4.2):

Basicinformation | History | Expenses | Purchases | Sales | ProjectProfit | Phases | Ganttchart | Custom Fields | Project CashFlow | Project Prepaid Agreement
Basic information Project Items
Project Mumber : 23 Code : ... ProductT... Code Description
/! Do not allow date conflicts on subprojects

Description : | INSTALLATION

Main Project : hd
Customer : | SHIP COMPANY -2
Customer Contact : -
Site : |STI PARK ~ fat
Fartner: hd 3,
Related Quote: -
Start date : |3f1/2021 ~| EndDate: 3312021 - W4 4 4 RecordOofd ¢ B W+ — =« 4 x
Creation Date : |3/23/2021 - Motes
Salesperson : | John Smith - Manager : George Grant -
Status : PEMDING -
Additional Status : -
Value : |$0.00

Attached Documents | Status History | Stakeholders
File Type Group
®

Image 1.4.2

Attached documents: Allows files to be attached. These files may then be opened and edited.

Status history: Automatic project status update. The system draws information from the project’s modification date
to change its status

Stakeholders: This field is completed only if another customer is also involved.
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The project types are automatically updated when a price quote is automatically converted to a project (CRM Module).
Image 1.4.3

Basic information | History | Expenses | Purchases | Sales | ProjectProfit | Phases | Ganttchart | Custom Fields | Project Cash Flow | Project Prepaid Agreems

Basic information Project Items
Project Number : |23 Code : .. ProductT... Code Description
Do not allow date conflicts on subprojects @ Rndes 0000 BTz
» @ Product 000010 PANINI My Vision X
Description : | INSTALLATION
Main Project : -
Customer : | SHIP COMPANY - g
Customer Contact : -
Site : | ST PARK v i}
Partner: -2
Related Quote: -
Startdate : |3/1/2021 ~ | EndDate: |3/31/2021 - M # 4 Record2of2 + W W+ — & 4 %
Creation Date : |3/23/2021 - Motes

Salesperson : | John Smith ¥ | Manager : |George Grant -

Status : |PENDING -

Additional Status : -

Value : | $0.00
Attached Documents | Status History | Stakeholders
File Type Group
¥
Image 1.4.3

In the Notes pane users may add notes (e.g. technical specifications, design, design details).
History: Displays all workorders (pending or in progress) that are relevant to the project (Image 1.4.4).

@ 7| PALMIUMEIRAH - NEW BRANCH ATHENS CAMERA INSTALLATION  # X
[ Save and Exit [ Save and Continue (G Refresh §§ Delete [ Create Assignments (5% Create Subproject [J] Copy Project | Create related + [ Export~ ~

Basicinformation | Mistory | Expenses | Purchases | Sakes | ProjectProfit | Phases | Ganttchart | Custom Ficlds | Project Cash Flow | Project Prepeid Agreement

Type Number Date Desaiption | Site Subject Notes Technician Status Type Phase CreatedBy  Workroder ... |Updatesin ...
T (5]
» |Workorder 3225 7/25{2019 15T FLOOR AZURE RESIDENCES Jim Johnson COMPLETED  OnSite 1 I
Workorder 2946 10/16/2018 ROUTER Q... AlBarsha Toll Gate Jim Johnsen COMPLETED  OnSite 1
Image 1.4.4

Expenses: The general expenses of a project (technicians’ travel expenses, operational expenses, etc.)
Project Profit: PM Module

Phases: PM Module

Gantt chart: PM Module

Custom Fields: Displays all the custom fields of a project as defined in Settings.
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2.5 PROJECT STATUS
With the .= | icon we can update the status/progress of a project. Finally, to save our entries we click on . These

are customizable fields which allow us to keep track of our projects (Image 1.5.1)

@ o | Projectstatus = x

Status | Additional status | Status History | Phase Status

Description Color
T

» {PENDING
ONGOING
COMPLETED

i [1253, 234, 218
[ 219, 229, 241
[ 215, 227, 188

Image 1.5.1

The following fields are also provided: Additional Status, Status History and Phase Status (PM Module). Image 1.5.2

0 n | Projectstatus & X

Status || Additional status || Status History | Phase Status
Descripto

L

Color

» PENDING
ONGOING
COMPLETED

[1253, 234, 218
[ 219, 229, 241
[ 215, 227, 188

Image 1.5.2

Additional status: An additional status that allows us to track the progress of a project

Status history: Acts as a reminder for the delivery of the project. The project’s status history is updated using the
respective icon, based on the project end date

Status history appears on the project grid.

Phase status: PM Module
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3 FSM ACTIONS
3.1 WORKORDER CREATION:

The administrator assigns tasks to the technicians, filling in all the information that appears in the Edit tab (Image
2.1.1)

@ 2| Create workarder # X
El save | @ calltime |3/23/20213:58PM ~ | [S] Reference Number % Assignment Type | OnSite ~  Appointment e Status - | 38 Add more Technicians
@ Notify Technician | Message Email (@ Notify Customer | Message Email 35 Notify Customer Minutes before | 60 = | | Notify Technician Minutes before | 60 =
Netify Customer on Start Travel via: | Message Email Notify salesperson on W/Q creation via email Default Check Out Status ~| Schedule Until

BasicInfo | Additional Options Site Products | Site History | Site Contracts | Product contracts | Custom Fields

Customer Information Product desription | Product Type: Installed Install Date Nates Image Product ID Warranty Expiration

Name: ~ANBO s el

Address: Project: - Phase
zip. Gity: Site address

email: Manager: - @ Toet

Customer Notes | Internal Comments

Workerder details Agreement

Froduct: B EE 4 Duration Technician; - Participate in agreement

Service: =) sLA - Assstant: | | Agreement ~ | Remain.Visits Workorder duration

Contract: - B SLA compliance limit: | 3/23/2021 3:58:20 PM 1 Contract iork Start Contract Work End 1 saumit || orking Hous

Tmeslots

Image 2.1.1

More specifically, a workorder contains the following basic information:

Company name: Once the customer’s company name has been entered, the customer’s exact information will be
displayed, such as Address, Postcode, City. With the \'::_13 icon we can create a new customer.

Site: Here we can select the workorder’s site. With the "2 icon we can create a new customer site. The icon
displays all the information about the site.

Project: Information about the relevant project, if any, is filled in.

Site address: The address of the site that is selected above is automatically filled in.

Manager: The project manager.

Ticket: Allows us to select a Ticket (related workorder), if there is one.

Issue description: A comment added by the administrator to help the technician better understand the issue at hand
and speed up the customer response time. Optional field.

Workorder Information

Product: The product/device for which the visit has been scheduled. The icon will display all product

information (attributes, product contracts, etc.). By clicking on = , we can select more products belonging to a site.

The @ icon will take us directly to the list with all of the company’s products, in order to open a new product that
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is not yet available. By clicking on the icon, the administrator opening the workorder can enter the latest
product measurement (optional field), prior to the technician’s the visit (Image 2.1.2). With the | ™" | icon we can

select the consumables or spare parts that the technician must carry with him.

a Select Spareparts x

& Select £ Cancel == Selectall -

-
Select Description Type Quantity
7 =]

Image 2.1.2

Service: Service/task to be performed. The =5 licon will take us to the information of the selected service. The @
icon will take us directly to the list with all of the company’s services, in order to open a new service that is not yet
available.

Duration: Estimated time needed to complete the task. The duration is based on the service that we have chosen
(for each service an estimated duration is defined).

Contract: Allows us to choose a customer contract.

SLA (Service Agreement Level): Guaranteed service level agreement (SLA) between the company and the customer.
For example, an SLA may refer to the response and resolution time when an issue has been reported. The SLA is
defined in the product or customer contract. The SLA is always defined in minutes. If the date or time chosen exceeds

the SLA limits, as shown in Timeslots, the software will display a notification (SLA Confirmation). Image 2.1.3

Confirmation

I:e] The date of the assignment is beyond the date of the selected agreement, Would you like to proceed?

Mo

Image 2.1.3

Technician: A specific technician is assigned to the job on the scheduled date and time.

Technician Assistant: This field is completed when a second technician is assigned to the site.

The schedule (Timeslots) of the technician we have chosen appears at the bottom of the tab. Timeslots may last half
an hour or one hour. This is a parameter that is defined by us, as explained later on (Settings -> Parameters ->
Company Settings). The assistants available on the same day and hour are displayed once the time of the visit has
been selected. (Image 2.1.4)
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@ | CreateWorkorder = x|
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Hl save @) Calltime |3/23/2021411PM ~ [5] Reference Number

(@) Notify Technician | Message [] Email [] = @ N

Notify Customer on Start Travel via: | Message [ Email []

BasicInfo | Additional Options

Notify

¥+ Assignment Type |OnSite

+ Appointment [| [ Status -

8 Add more Technicians [

otify Customer | Message [ Email [ |

salesperson on W/O creation via email []

info@VortexInf...

Default Check Out Status.

[E> Notify Custommer [[] Minutes before | 60 5

= | Schedule Until -

Site Products | Site History | Site Contracts | Product contracts | Custom Fields |

2] | Notify Technician [ Minutes bef¢

TimeSlots

Customer Information Product description Product Type Installed Install Date Notes Image
Y S CVERT GARDENS LN E @ St GzxakodamonNSmym By A
Address: Naif Rd Project: v | Phase: ] |||}/ EVOLISQR1OMag | CARDPRINTER ] Eilt
SOFTWARE SUPP...  PC ¥4 7/19/2017
Zip.: Gity: |Dubai Site address A.EYITPOY 137 N.EMYPNH 17121
email: info@VortexInfocom.gr Manager: v (@ Tiket: -
| customer rotes | 1ntermal Comments
Workorder details —
Product: SOFTWARE SUPPORT -EOmE 41 Duraton 40 Technican: | George Grant + || WlParticpate in agreement
Service: Server Check v @l @ SLA 0 | m. Assistant: ~| || Agreement PREPAID AGREEMENT = HourBalancg Workarder duration0
| Contract: Support Contract 15hou... ~ [£] d int. pla SLA compliance limit:  3/232021 4:11:22 PM IC Work Start o End I SLA Limit "m ing Hours

Date Day Of Week  Weather
sions |
sty
s | s |
s
s |
Y
s | i |

SLA Al Day :00-7:00

O
(o o

7:00-8:00

2
8
©
2
8

9:00-10:00 10:00-11:00

COO000000O00
O
)
CRIOCOOO0000O

Image 2.1

11:00-12:00  12:00-13:00  13:00-14:00  14:00-15:00  15:00-16:00 | 16:00-17:00 17:00-18:00  18:00-19:00  19:00-20:00

L
[
L
L
L
[
L
G

L

() S i

() O
()
) S i
CRIOOOO00O0d
)
o

4

(o o

For a more efficient use of the slots, the working hours of the technicians are divided into the following categories:

ICuﬁact\HﬂrkSlar‘t

I SLA Limit " Working Hours

Contract Work Start: Shows us when the contract service hours begin once we choose a contract in the workorder.
We can fill in the service hours in the Contracts section (as seen above)
Contract Work End: Informs us on when the contract service hours end
SLA Limit: Displays the SLA limit that has been defined for the contract

Working Hours: Displays the technician’s working hours

Additional options (Image 2.1.5)

The following fields are optional.
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Basic Info | Additional Options

Extra Tasks | Picking List | Workorder Attributes | Custom Fields | Attached Documents
Checked Description
? =

F Fuse Replacement

Internet speed test

Image 2.1.5

Extra tasks: Here we enter any additional actions that we want the technicians to carry out while on their visit to
the customer (e.g. receive payment for the work completed). The extra steps are customizable and created by us (as
will be discussed later on). So when a workorder contains additional steps, the technician can NOT finalize the Service
Report if these extra tasks have not been completed/ performed.

Picking list: Allows us to add any consumables or spare parts along with the recommended quantity that the
technician should have with him. We fill in the quantity and, if the software is connected with an updated ERP, the
warehouse inventory is also updated — provided that the technician uses a picking list (and that spare parts are used
during the appointment).

Workorder ratings: Allows us to define ratings to better control workorders internally. These ratings may be created
in Settings ->Workorder Parameters.

Custom fields: Workorder custom fields that we have created in the Settings.

Attached documents: Allows files to be attached by the administrator.

Agreement -> Participation of a workorder in an agreement. Allows us to define whether we want to deduct
hours/visits from the agreement for a specific job (usually refers to pre-purchased support hours or on-site visits). If
we do not want to deduct hours from this workorder we do not select the check box Participation of a workorder
in an agreement (Image 2.1.6).

Basic Info | Additional Options Site Products | Site History | Site Contracts | Product contracts | Custom Fields
Customer Information Product description Product Type Installed Install Date Motes
Name: DISCOVERY GARDENS A ND D Site: GZ ¥alkodaimon N, Smyrni - @ ' =
» EVOLIS QB 10 M: CARD PRINTER 7/18/2017
Address: Maif Rd Project: w v Phase: L. = i L
SOFTWARE SUPP... PC ¥ 7/19/2017
Zip.: City: Dubai Site address | A.ZYTTPOY 137 N.ZMYPNH 17121
email: |info@VortexInfocom.ar Manager: v @ Tidket: -
Customer Notes | Internal Comments
Workorder details Agreement
Product: SOFTWARE SUPPORT IO E E &1 Duration 40 Technidian: | George Grant - o Particpate in agreement
Service: Server Check -~ &l @ SLA 0 m. Assistant: - Agreement PREPAID AGREEMENT - Hour Balanc® Workorder duration20
Contract: |Support Contract 15hou... ~ [] SLA compliance limit: |3/23/2021 4:11:22PM [ conact vork st Contract Work End | staumit || working Hours
TimeSlnts
Image 2.1.6
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A menu at the top right corner of the page displays information about the site of the Service Report
(Image 2.1.7).

BasicInfo | Additional Options Site Products | Site History | Site Contracts | Product contracts | Custom Fields
Customer Information Product description  Product Type Installed Instzll Date Nates Image Product ID Warranty Expiration

Name: |DISCOVERY GARDENS 3N Q@ Site: Gz Xalkodaimon N.smyrmi -a3@ I _

» {* EVOLISQB10Mag § CARD PRINTER =4 7/18/2017

Address: Naf Rd Project: v - Phase:
SOFTWARE SUPP... PC I~ 713/2017

Zip.: City:  Dubai Site address  A.EYTTPOY 137 N.EMYPNH 17121

email: info@VortexInfocom.gr Manager. - @) Ticket

Customer Notes | Internal Comments

Image 2.1.7

Site Products/ Site History/ Contracts/ Product Contracts

Once all the necessary fields of the workorder have been completed, the following actions will become available:
(Image 2.1.8)

H save | @ Calltime 3/23/20214:11PM ~ | [5] Reference Number %+ Assignment Type | Onsite ~ Appointment ¥ Status v | & Add more Technicians
(& Notify Technician | Message Email @ Notify Customer | Message Email info@VortexInf... % Notify Customer Minutes before 80 7| | Motify Technician Minutes before | 60 3
Image 2.1.8

Save: Saves the workorder.

Add more technicians: This field should be filled in when we want to assign the same work to more than one
technician. In this case, each technician has his own workorder. The Technicians Calendar will contain two different
appointments for that day and time.

Notify technician: Notifies technicians about their new workorder by SMS or email (both options may be selected).
Notify customer: Notifies customers about their appointment by SMS or email (both options may be selected).

In the Additional settings menu, we can ask for a reminder to be sent by SMS to both the technician and the
customer about their appointment. The minutes prior to which the technician and the customer will be notified are
defined by us.

3.2 TECHNICIANS ACTIONS
These are digital Service Reports which are completed by technicians when they finish their work.

A technician reports all the information concerning the work undertaken:
§ Basic customer information. The system allows users to select a customer from the existing customer base or to
create a new customer using the icon {;} . Clicking the .= | icon takes us to the customer’s information. The

b icon displays the site’s phone numbers. Attention: Only the phone numbers of the site are displayed and not
its contacts.

The % icon allows us to send an SMS to the customer (max. 150 characters). To do so, it is necessary to have
purchased credits from YUBOTO.
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=  Project: The customer project (if there is an open project) which the Service Report refers to.
=  Phase: PM Module

= Ticket: Allows users to select the Ticket (related workorder), if any.

= Contract: Automatically updates the field with the site’s contract (if any).

= Date/ Start Time/ End Time: Allows users to enter the date and time of the scheduled visit.

= Service: The service which the Service Report refers to.

=  Product: The product/device which the Service Report refers to. The @ icon will create a new product within

the site. The *= icon will add products within the same workorder. In this case, two technician workorders
are automatically created, one for each product.

= Display and selection of spare parts =~ that have been linked to the workorder product. The way products
are linked to the spare parts will be explained later on (Warehouse > Products).

= The details of the technician to whom the job has been assigned.

=  Status: The status of the job, tracked according to its progress and outcome.

= Type: In-house/ Remote technical support/ On-site support with the presence of a technician at the customer
site, etc.

= Participation in an agreement: The check box is activated if the customer has bought prepaid hours of
technical support for the specific project. If the customer has a prepaid agreement, the hours are automatically
deducted from the agreement at the end of the visit.

Timestamps: Reflects the exact time that the actions were undertaken in the Service Report (Image 2.2.1)

Timestamps
s Action Action Time Address
Y. calime 11/20/2020 1:34PM &)
A, DateTimeCreated 11202020 12:34PM
@ AcceptedTime
£ StartTravel @
¥ "= Cheddn v L_r)
Startwork &)
[ CheckOut @
4 ReturnToBase LD

Image 2.2.1

= Call Time: The moment when the administrator opens the Workorder/Service Report
=  Start Travel: The technician’s departure time for the site of the damage

= Check In: The technician’s arrival time at the site of the damage

= Check Out: The technician’s departure time from the customer site

The following information is provided below (Image 2.2.2):
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Basic Elements | Products -Services | Steps | Picking List | Workorder Attributes | Procucts created
Problem Description Action Description
itis broken]

Signature

Email:

Image 2.2.2
BASIC INFORMATION OF A SERVICE REPORT

= Detailed description of the issue.

= Actions taken to address the issue.

» [f the issue involves on-site work, which means that the technician fills in his Service Report from his cell
phone, the form is completed and signed both by the Technician and the Customer using a digital signature.

Here, we can add more information on a Service Report in addition to its basic information (Image 2.2.3)

Basic Elements | Products - Services | Steps | Picking List | Workorder Attributes | Products created

Problem Description Action Description

it is broken -

Image 2.2.3

=  Products-Services: Any material used (spare parts and fixed assets). Services performed, as confirmed by the
technician once his visit to the customer has been completed. (Image 2.2.4)

Basic Elements | Products - Services | Steps | Picking List | Workorder Attributes | Products created

Problem Description Action Description

it is broken -

Image 2.2.4

= Steps — Mandatory Service Checklist: Optional field, in case there is a checklist to be used by the technician
during a service. The mandatory checklist is defined on the service. Extra tasks: Displays the extra tasks that
must be performed by the technician. This field is defined by the administrator during the creation of the
workorder (as we have seen in the previous section).
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= Picking List — Workorder Ratings, Custom Fields: These fields were analysed in the previous section
(Workorder Creation-> More Options).

The fields at the bottom of the Service Report show us information about the cost of the work performed (Image
2.2.5)

Total Scheduled Hours: 3 Estimated cost: 0
Total Actual Mins:

Total billable hours:

Image 2.2.5

In more detail:

=  Total Scheduled Hours: The hours are automatically calculated according to the Start/End Time fields we
have filled in above.

= Total Actual Minutes: The minutes are automatically calculated according to the technician’s Check In-Check
Out time from the customer site.

= Total Billable Hours: Optional field. The user indicates the number of hours the customer will actually be
billed.

= Estimated Cost: The cost of the work performed.

= Cost Estimation: If the software is connected with a business management program, this field is
automatically updated with the cost of the services provided and the spare parts used (based on the prices
that we have defined in the ERP software).

Action Bar: The action bar is found at the top of the Service Report and includes the following actions: Image 2.2.6

Transport Analysis Related Actions Related Workorders Status History. Related Invoices Grouped Workorders Custom Scripts Sub-workorders External Custom Fields Activity Log

Basic Infarmation Measurements Activities Photos Internal Comments Attached Documents Related Calls Expenses Cost Estimation Read Analysis

Image 2.2.6

Measurements: Displays the measurements made by the technician during his visit to the customer. The attributes
of the measurement are custom fields and are created in the Measurable Attributes section that we will see below.
Activities: Allows users to enter any activity undertaken by the technicians, in addition to their main work.

Photos: Allows photos to be attached. Displays the photos taken by technicians on their mobile.

Internal Comments: Any important information that the technician may want to add regarding the visit. Information
that is NOT seen by the customer and is not transferred to the Service Report when it is sent to the customer.
Attached Documents: Allows files to be attached.

Related Calls: If the Workorder/Service Report has been created by the Call History, the call details are displayed.
(Image 2.2.7)

. —
_4} == e

Call history Export Undodk | Site Management Technicians
-

Actions
Image 2.2.7

Expenses: The general expenses of a Service Report (i.e. travel expenses)
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Pricing: Information that is filled in by technicians on their mobile

Read Receipts: Shows the names of the technicians and the moment the Service Report was opened on their mobile
Transfers with Other Means: Not used

Related Actions: CRM actions (CRM Module)

Related Workorders: Tickets (described in more detail later on)

Status History: Logs all changes in terms of status

Related Invoice: CM Module

H Save | saves the service Report along with all the information completed EXCEPT for the Internal Comments.
When a workorder is saved, a dialogue box appears with the following options (Image 2.2.8)

| CostEstimation  i= Measurements % Activities [J; PopUp 0], Dock J§ [0 Send Options Invoicing 4% Refresh | Notify Customer on Start Travel via:  Message Email: % Rati

Related Actions

Transport Analysis Related Workorders Status History Related Invoices Grouped Workarders Custom Scripts
Basic Information Measurements Activ 3After SIS =
Customer | Workorder Details .
(&) OK | Print Selection: | [Default Report] -||=
Name: BIGBAMK
Action Selection

Address:  Epnopid kévTpo GOLDEN HALL, Azwgp. Kngioag 37A, 1og Opopo

Manager: P Print

. . . - H H b
Date: 11/20/2020 ~ Start ime: | 13:30 End: 14:30 5 E-mail Technidan vrinas@VortexInfocom.gr

Timestamps E-mail Notification support@VortexInfocom.gr
= Action Action Time Address
v N callime 11/20/2020 1:34PM Label Print
,L DateTimeCreated 11202020 12:34FM
AcceptedTime Send Report via E-mail
& StartTravel Send SMS
" Cheddn
’ StartWork
[» ChedkOut

fa

ReturnToBase

Image 2.2.8

Print: Prints the information of a Service Report

Select Form: Allows users to select a different workorder form than the default one

Email to Technician: Sends an email to the technician with the Service Report as an attachment

Email to Customer: Sends an email to the customer (i.e. Dear Mr. ....., the technician will be at your site at 3 pm.”. In
the Settings we can create the text will be used

Print Label: By connecting a barcode printer to the program we can print a label for each technician action. The
information displayed on the label is fully customizable. When the label’s barcode is scanned, the relevant Service
Report appears. By clicking on Settings -> Workorder Custom Fields, we can choose if we also want a label to be
printed when saving the workorder

Send Service Report by Email: Sends the Service Report’s information by email

Send SMS: Sends the Service Report’s information by SMS

The following options are available at the top of the Service Report (Image 2.2.9)

Ef Save | Gl Save and Continue @3 Search | | Mew Record 3§ Delete | (& Print | [Default Report] - E\{ Export~ [ Create related = [ ]| Copy Workorder | Go to workorder:

Image 2.2.9
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Save: Saves the Service Report

Save and Continue: Saves entries and allows users to remain in the Service Report page in order to make any additions
or corrections

Search: Searches in the Service Report list

New Entry: Creates a new Service Report

Delete: Deletes the Service Report

Print: Prints the Service Report (also prints the Attributes, Latest Measurements and Mandatory Checklist)

Export: Exports the Service Report in PDF/Excel/Word

Related Workorder: Creates a new related workorder (ticket). Displays a form with the fields to be copied to the new
workorder. (Image 2.2.10)

0 Create Related Workorder x

@ oK |~

Select the fields to be transferred to the new workorder:

o/ Extra Tasks

v Picking List

] Workorder Attributes

| Workorder Custom Fields

| Internal Comments

Technican  Sub-Contractor A d

Image 2.2.10

Copy Workorder: Copies a workorder, along with any information on the additional technician

Go to Workorder: Searches for a workorder using its ID

Cost Estimation: Allows users to manage the cost estimation save function for every Service Report separately and
make any changes they deem necessary

Measurements: Measurements made by the technician

Activities: Allows technicians to enter an activity in the Service Report. Service Report Activities will be discussed later
on

Pop-up: Service Report pop-up window

Dock: Reset button. Closes the pop-up window

Send Options: The following send and print options are made available to the administrator once he has filled out the
Service Report (Image 2.2.11)
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0 After Save Actions

@OK
Action

Print

E-mail Technidan

b E-mail Motification

Print Selection: | [Default Report] -

Label Print

Send Report via E-mail

Send SMS

Selection

3.3 TECHNICIAN SERVICE REPORTS

Image 2.2.11

Page 35 of 76

vrinas @VortexInfocom.gr

support@VortexInfocom.ar

Users may search for a Service Report using a variety of filters. The search filters allow users to refine their search
and make it easier for them to find the Service Report they are looking for (Image 2.3.1). The search can be easily
performed using the % or * symbol while typing part of the word.
Lower-case or upper-case letters may both be used for the search without affecting the results.

Use the % or the * symbol to perform a search anywhere the search box appears in the program.

b] Customer C...

343 00018504
3642 00018604
3641 00018604
3640 00018604
339 00018504
3638 00018604
3637 00018604
3636 00018604

3.4 DAY VIEW

Name
Fsupe

SUPERMARKET
SUPERMARKET
SUPERMARKET
SUPERMARKET
SUPERMARKET
SUPERMARKET
SUPERMARKET
SUPERMARKET

vaT

ity

‘Abu Dhabi
‘Abu Dhabi
Abu Dhabi
Abu Dhabi
‘Abu Dhabi
‘Abu Dhabi
Abu Dhabi
Abu Dhabi

Adress

66 Newy Dri...

66 New Dri.
66 New Dri

66 New Dri...
66 e Dri...

66 New Dri.
66 New Dri

66 New Dri...

Site Phone No. Site Mobile No. Lizble

Service Manager P... |Manager M...

PC Check
PC Check
PC Check
PC Check
PC Check
PC Check
PC Check
PC Check

Image 2.3.1

Product Technican

LENOVO 9374 Filip Nicholson
LENOVO 9374 Filip Nichalson
LENOVO 9374 Filip Nicholson
LENOVO 9374 Filip Nicholson
LENOVO 9374 Filip Nicholson
LENOVO 9374 Filip Nichalson
LENOVO 9374 Filip Nicholson
LENOVO 9374 Filip Nicholson

« AssistantT...

StartDate

4/7/2021
3/8/2021
2/6/2021
1/7/2021
12/8/2020
11/8/2020
10/9/2020
9/9/2020

StartTme  End Time Scheduled ...

00:00
00:00
00:00
00:00
00:00
00:00
00:00
00:00

01:00
01:00
01:00
01:00
01:00
01:00
01:00
01:00

The Workorders tab provides an overview of all scheduled appointments per day per technician and displays all the
sites on a map. In order to transfer a workorder to a different time or to a different technician, we can use the Drag
& Drop function (Image 2.4.1)
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@ & owvven = x

Date Selection: | 3/23/2021 v | (G Refresh P Technicians: ~ | Hide sub-workorders &/ (2 Print | (O Vertical
Workorders | Check In-Out Status | Check In-Outlog | Werkorders per customer Workorders
s 5T T Workorder[Event Nurber  Customer  Scheduled Tme  EndTime  StartTravel
Technidan AlDay |3:00-10:00  10:00-11:00 | 1:00-1200  1200-13:00 | 13:00-1400 |14:00-15:00  15:00-
5 4070 BANKLLC 10:00
v Bruce Norton 0 o 0 0 0
Filp Nicholson 0 0 0 0 0 0 0
George Bruce 0 0 0 0 0 [ [
George Grant 0 0 o 0 o [ 0
3m Johnson 0 0 0 0 0 0 0
Vichael Hunt [ [ 0 [ 0 [ [
wap
Sub-Contractor A 10 0 0 0 0 0 0 ReSOI&ISD: v Ul Al
hara Beach|Resort Spa
ow/specialty; Luueeq
VORTEX SA 0 0 0 0 0 0 0

Al Montazah Parks
=m ol A

Image 2.4.1

Horizontsl  Line Height 50 3| ) Popup T3 Dock ~

12:00

Sharjah/Gold;Souq Q

New Medical g
centie (NMCI
SR, 4

Page 36 of 76

Checkdn  CheckOut Status | Address Technican €

PENDING Buhairah Corniche Branch Buhairah Corniche Road, Shariah, Bruce Norton

Lamoic Lnurn

AL MAHATAH

aboll Q

AL QASIMIA
ool

Alllttihad Park
Syl asis
]
Dania

Departrent Of
Preventive Medicine
g

esto Hypermarket,
ara

535 N
A Dar/Al Hikmah gy * @ Abu Shaga

The Checkin-Out Status gives us an overview of the actual arrival time (Checkln) and departure time (CheckOut) of

the technician from the customer site. (Image 2.4.2)

Date Selection: |3/23/2021 + | @ Refresh P Technicians: | Hide sub-workerders &/ & Print Vertical

Workorders | Check In-Out Status | Check In-OutLog | Workorders per customer Workorders
Workorders per Technician

Technician AlDay  9:00-10:00 10:00-11:00  11:00-12:00  12:00-13:00  13:00-1%:00  14:00-15:00  15:00-

4070 BANKLLC 10:00
»  Bruce Norton

Filp Nichokon

Image 2.4.2

Horizontal  Line Height 50 5 [J; Popup T Dock ~

Workorder/Event Number  Customer  Scheduled Tme | EndTime  StarfTravel  Cheddn  Checkout |Status  Address

12:00

Technican

PENDING Buhairah Comiche Branch Buhairsh Comiche Road, Shajah, Bruce Norton

The Checkin-Out Log uses a real-time map to show the technician’s actual start time for the customer premises
(Start Travel), his arrival time (ChecklIn) and his departure time from the customer site (CheckOut).

The Workorders per Customer field shows all the workorders for each customer on a specific day.

3.5 TECHNICIANS CALENDAR

Displays tasks and allows users to manage them using a flexible calendar.

The Technicians Calendar shows the scheduled tasks and their duration. Calendar entries can be dynamically edited.
The Drag & Drop function allows us to change the day or time of an entry. Also, with a double-click we can open the

Service Report and make any modifications we want (Image 2.5.1)
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@ | Technician Calendar = x

@ 3 FIE S @ <& Refresh Based on Check In - Qut T Fifters Select template: ~ B ® 0 - B R & ¥ Technicians perpage: | 10 2] -
@ @ & - © © E @ & Movetodate MR > o [ € Color based on Service Type ~
Appear Unassigned in the Day view Appear each day in the Day view /| [I] Workorders without Date ~
Monday Tuesday Wednesday Thursday Friday sat/sun
March 22 March 23 March 24 March 25 March 26 March 27

10:00 AM 12:00PM /* BANKLLC | sharjah Branch | 40

March 28
March 28 March 30 March 31 Apri 1 April 2 Apri 3
9:00AM 12:00PM *DISCOVERY GARDENS | G2 Xalko
April 4
April 5 Apri 6 April 7 Apri 8 April 3 April 10
12:00 AM 1:00 AM /* SUPERMARKET | FIRST FLOOR | 10:00 AM 10:30 AM /* MEDICLINIC MIDDLE EAST | Al
12:00 AM 1:00 AM * SUPERMARKET | FIRST FLOOR |
April 11
Apri 12 April 13 Apri 14 April 15 Apri 16 April 17

Image 2.5.1

Toolbar

Displays calendar in day, week and month view

Displays calendar per user

W

Displays tasks on a timeline

=

al

Print preview

-

Print calendar

--------------------------- Navigation that enables us to move to the previous/next month/week/day (depending on the view chosen
- see above)

{r" Technicians per page: | 7 v
Technicians per Page: allows users to define the number of technicians whose
schedule will be displayed on the page

Filters: Allow users to filter calendar entries. The returned search results will be limited to only those items matching
the filters (Image 2.5.2)
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. n | Technidan Calendar # X

T E 3 IE [ 45 Refresh Based on Check In - Qut Select template: -

a = & - & @ [ @& &, Moveto date v| @ |-

Image 2.5.2

The following search filters have been added to the Technicians Calendar so that users can quickly find the
workorders they are looking for:

- Customer

- Site

- Status

- Service

- Workorder Type
Project

Finally, with a right click, a new workorder or event can also be created from the Calendar (Image 2.5.3).

March 2

ChangeView To  »
Create Workorder

Create new Event

Image 2.5.3

A pop-up balloon containing the basic information of a customer/site (custom fields) will appear on the Technicians
Calendar when we move the mouse over a workorder Image 2.5.4
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March 11
10000 AM 10:30 AM " MEDICLINIC I'*"IIDDLEI:SAST | Ak

Customer: MEDICLIMIC MIDDLE EAST
Address: Maif Rd Dubai

Tel: 49712106 187663

Mobile: 6342207285

.ﬁ. Siter Abu Dhabi Hospital
= Address: 16th 5t. Khalifa City 15125 Abu Dhabi
Tel:
Mobile:

Service: Monthly Maintenance
Product: MRI DC-80

Image 2.5.4

3.6 EVENTS CALENDAR

In the Events Calendar we enter all the activities undertaken by technicians/employees that do not involve technical
tasks, without filling in a Service Report. We enter and manage all their other obligations/activities (e.g. meetings,
appointments with prospective clients to determine their needs, salespersons support on technical matters).

This way we can easily monitor all their tasks and know their availability at all times of the day.

How do we create a calendar event?

igg) Mew Calendar Event

We click on to open a window which allows us to create a new calendar event (Image 2.6.1):

Qo -~ Calendar event =] —J(a] x
[[El= || Actions '

B H >
p_4
Saveand Save Delete

Exit

Basic Information | Custom Fields | CostEstimation

Number; Select | Technician Department

Date: |3/23/2021 - All Day v H Ceagesp JPQ Sam’s Club @ ‘
From: [00:00 = 3 Bruce Norton Field Technicians 4’“0’ JAPIAGU Q
- Paul Willams Field Technicians ’S
To: (00:00 o et s
George Grant Field Technicians P
I o %, MADEIRITE 3
Filp Micholson Field Technicians 0ViA) %, ,
Status: |PENDING - Michael Hunt Field Technicians ~ | ARESI BOA
o
o
Location: ® '9;% s Gl o'§
L2 S
Customer: B Site: ) ’n‘,‘? ta
; a0 .
§ OVA N b= Parque
Contact: ~ g ARE N Villa-Lobos
Subject:
Timestamps & Villa Lobos-Jaguaré ¢
... | Action Action Time Address
v X, DateTimeCreated rascaria Ponteio
& Sstrtiravel (&)
% Chedan @ |9 TORRES DE =
B  checkout @ | 82021 Google-Mop data Ldih Ams}.:\ magery 52021 TemaMencs JA
# RewmToBase @ @ Basic ) Satelite ) Hybrid
Result: Signatory Name: Internal Comments:

Image 2.6.1
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We enter the relevant information (date & time, customer, site, title). We select the All Day checkbox at the top if
the event is scheduled to last all day. We can also add a number of participants to the event. In this case, the events
created are as many as the people attending. Each subcontractor has their own event in their calendar.

The event will appear on the Technicians Calendar and on the Day View tab.

The Pricing tab displays billing and collection information added by the technician to the event from his mobile
phone.

3.7 RELATED WORKORDERS

Tickets: When we create a new workorder based on an existing Service Report, the program automatically creates
a Ticket, in order to link these two forms (Related Workorders). This allows us to create a set of two or more tasks.

Clicking on the + icon will open the ticket and show us the Workorders/Service Reports that have been linked (Image
2.7.1).

57 9/29/2017 BANKLLC MeTheld Ynod fven Avauong XapToguhadou PENDING

58 10/2/2017 AIRPORT TERMINAL 1 KENTPIKH MONAAA MIAPATQIHE PENDING
5 10/2/2017 BANKLLC TAYKA NEPA PENDING
61 10/6/2017 BANKLLC NTT - XARANAPIOY PENDING
62 10/10/2017 BANK LLC NTT - AITARER PENDING
63 10/10/2017 BANKLLC NTT - AT, BHVHTPIOY PENDING
64 10/11/2017 ABU DHABI MUNICIPALITY Bpuinn PENDING
65 10/13/2017 BANKLLC Grivalia Properties PENDING
66 10/13/2017 BANKLLC ATIAZ MAPATKEYHE PENDING
a 68 12/14/2017 ABU DHABI MEDIA Kavéommpa Arydhen PENDING
Tickets
2 Workorder Number Techridan Workorder Date/Time Chedkin ChedkOut Product Customer Comments Workorders Status
v
» 2668 Sub-Contractor A 11/30/2017 12/14]2017 12/14/2017 IYETHMA YPANDNEYEHE PENDING
69 10/18/2018 RTATOLL GATES AlBarsha Tol Gate PENDING
70 12/4/2018 ABU DHABI MEDIA Erofjioc Auapoudiou PENDING
71 8/5/2019 PALM JUMEIRAH PALMA RESIDENCES PENDING
Image 2.7.1
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3.8 SERVICE TIME ZONES

Page 41 of 76

Users may divide services into zones/service hours (services with a different cost/price per zone). Services are usually
divided into zones when working hours are prolonged and there is a pricelist differentiation (Image 2.8.1). The cost of
the various service zones is completed in the Services section (as will be explained later on).

0 4 | Service bime zones B X
Fraom
i

» 0%:00 S 1700

19:00
2100

1701
1901

Image 2.8.1

3.9 SERVICE REPORT ACTIONS

Service Report actions are filled in by the technicians when they want to add one or more transactions/ actions in
the Service Report.

For example, Service Report actions may be used after an appointment to monitor workflows more efficiently.

The Add || icon at the bottom left of the form allows us to add descriptions to those Service Report actions that

we can open (for example, follow-up or creation of a price quote); actions which are usually associated with the
quality of work and customer service (Image 2.9.1).

o & | Workorder Actions = 3¢

v Find Clear
Code Description Active
¥ (=]
3 EDDDDDI Outhound Customer Call M
000002 Supplier Order W

Image 2.9.1

3.10 EXTRA TASKS
The Add | button at the bottom left of the form allows us to add any Extra Tasks (Steps) (Image 2.10.1).

Mandatory Measurement is an optional field for when we want to specify that in order to complete an extra task

there must also be a mandatory measurement. Mandatory measurements are created in the Warehouse tab ->
Measurable attributes (Image 2.10.1).

0 = | ExtraTasks & x

Descripkion Mandatory Measurement
T
» Fuse Replacement ‘es/No

Internet speed test Download

Image 2.10.1
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3.11 PROCEDURES

Allows users to enter the technical instruction manuals to which technicians also have access from their device,
allowing for a swift and efficient on-site resolution of the issue.

[WE
To create a new procedure, click on and select Blank Document (Image 2.11.1).

@) Blank Document

Select File from Disk.

Ik Cancel

Image 2.11.1

This opens an Edit tab with the following options (Image 2.11.2):

File Harmne Insert Page Layout References Mailings Review Yiewy Design Design Layout Farmat

L [ - ? [a
Quick  Prink Print
Prink Preview

Details

Date ! + | Department :  Select Department +  Procedure Number Keywords @
Description ; Public

L 1 R R O O e

W
& ! ! ! : ! ! ! : ! : ! g ' A

Image 2.11.2

Date: The date on which the procedure is published
Department: The department to which the procedure belongs or applies
Description: The title of the procedure

Keywords: The words or phrases that are representative of the procedure. This allows users to quickly identify the
necessary procedure by entering the right keywords in the search box (Image 2.11.3).
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0 4@ | Procedures = 3

Procedures

Departrent Description Keswords Date Path
7 SITE

Image 2.11.3

Double-clicking allows users to open the procedure and to print the relevant file (Image 2.11.4).

File Haome Insert Page Layout

g o o [~
=& q
Quick  Print Print

Print Prewview

Image 2.11.4

We can also upload a file from a shared folder on the network (sharing documents with other computers) Image 2.11.5

() Blank Document

(@) Select File from Disk
Ok Cancel

Image 2.11.5

From the Edit tab that has been opened, select File upload in the File field. A new window will open containing your
computer’s files-folders so that you can select and upload the file you want to use. (Image 2.11.6)
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(v} x

H 2modrikeuon € RBropo -
IC Process:
File: ('}
Date: 32902021 *  Deparkment: | Select Department -
Descripkion:
Eroup - Anpdma
kKeywords;

Image 2.11.6

3.12 MAIL MANAGEMENT

Mail Management allows users to archive and manage all incoming emails sent to the Technical Department (Image
2.12.1).

The administrator defines which emails need to be archived by the application and managed by the Technical
Department.

After processing the email, the technician marks the task as Completed by double-clicking on the respective
column. This applies a green colour coding to the email while the username of the technician is automatically filled
in so that the administrator and the rest of the department know who completed the task.

If a task is not completed in due time, it will be marked as pending and displayed in red to underline that it has not
been processed within the specified time period.

0 4= | Mail Management &

Receive Mail

- Find Clear

Sender Email Email Subject Email Date Completed Date of completion  Mame Technician Supetvisar
L} E]

Image 2.12.1

3.13 CREATE BULK WORKORDERS
The <Create Bulk Workorders> menu allows us to simultaneously create workorders with common
criteria in multiple customer sites.
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How do we create bulk workorders?

We select the customer sites and the products for which we want to create a workorder. Image

2.13.1

0 & | Create Bulk Workorders = 3¢

[ Warkorder Creation

Seleck

SESEEsEs

We fill in the attributes of the workorders (Service, Technician, Status, etc.), and press Create Image

2.13.2.

v

Basic info

Technician:

Workorder Type:

Select

Rl Rl R R R R R A & @

Code

00018580
00005265
a0o05237
Q0o0ss71
00005667
Q0o00sa

Date:

Service:

S(26(2021 9:35 AM v

5= Selectall -

Mame

AEL DHABT MUNICIPALITY
BAMK LLC

ABL DHABT MEDLA
DRAGON CITY

BIGEANK

DISCOVERY GARDEMS

Monkhly Maintenance Check

Gearge Grant

Duration {hours): z

OnSite

Skatus; PEMDIMG

Name

ABL DHABT MUNICIPALITY
ABL DHABT MUNICIPALITY
ABL DHABT MUNICIPALITY
ABL DHABT MUNICTPALITY

BAME LLC
BAME LLC
BAME LLC
BAME LLC
BIGEAMNK

v Find

Site

Snaziou

Mawayr) Toghbapn
Ayprvion

BowiTons

NTT - AxAPMOGN

BAZ.ZOMIAZ - MYPMOZ ASHMOMN

MTT - NTEMS
ACIOY MIKORADY
EAPAAMY QN

Clear

Business Title  Address Postal Code  Ciby
BANK Al Ettehad ... Ajman
PROPERTY 10 Skreet 1 Dubai
Porou 200 Paris
PROPERTY Naif Rd Dubai
Image 2.13.1

Phone Fhone 2
2106505386
+97121033..,

+97121076,.,
+37210688, .,
+A7121068, .,

I Problem Description | Internal Comments

Product

EVOLIS Ebvpso
EVOLIS Elvpso
EVOLIS Elvpso
EVOLIS Ebypso
EWOLIS Elypso
EVOLIS Elypso
EVOLIS Elypso
EWOLIS Elypso
EMOLIS Elypso

Image 2.13.2

Product Type

ZARD PRINTER.
ZARD PRINTER.
ZARD PRINTER.
CARD PRINTER
CARD PRINTER
CARD PRINTER
CARD PRINTER
ZARD PRINTER.
ZARD PRINTER.

Service

Monkhly Maintenance Check
Monkhly Maintenance Check
Monkhly Maintenance Check
Monthly Maintenance Check
Monthly Maintenance Check
Monkhly Maintenance Check
Monkhly Maintenance Check
Monkhly Maintenance Check
Monkhly Maintenance Check

Page 45 of 76

Mobile

Dateftime start

3/26/2021 9:3...
3j26/2021 %3,
3j26/2021 %3,
3262021 %3,
3(26/2021 93,
3{26/2021 93,
3(26/2021 913,
3(26/2021 913,
3{26/2021 93,

This automatically generates all the Service Reports which have common attributes Image 2.13.3

3472
3460
3448
3436
3424
3412
3400
3388
3378

00018582
00018582
00018582
00018582
00018582
00018582
00018582
00018582
00018582

MEDICLINIC MIDDLE EAST
MEDICLINIC MIDDLE EAST
MEDICLINIC MIDDLE EAST
MEDICLINIC MIDDLE EAST
MEDICLINIC MIDDLE EAST
MEDICLINIC MIDDLE EAST
MEDICLINIC MIDDLE EAST
MEDICLINIC MIDDLE EAST
MEDICLINIC MIDDLE EAST

Sharjah University ...
Sharjah University ...
Dubai Sheikh Zay
Dubai Sheikh Zay...
abu Dhabi L16th St kh...
abu Dhabi L16th St kh...
abu Dhabi L16th St kh...
abu Dhabi L16th St kh...
abu Dhabi L16th St kh...
Image 2.13.3

Monthly Maintenance 4/C
Monthly Maintenance 4/C
Monthly Maintenance 4/C
Monthly Maintenance 4/C
Monthly Maintenance 4/C
Monthly Maintenance 4/C
Monthly Maintenance 4/C
Monthly Maintenance 4/C
Monthly Maintenance 4/C

E-rnail Manager
info@bank. gr
info@bank.. ..

suppork@y,. .
SURPOFEEY,,
info@Yorke, .,

Technician

iGeorge Grank
iagorge Grank
iagorge Grank
ieorge Grant
George Grant
Gearge Grant
aearge Grant
aearge Grant

@eorge Grank
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3.14 CONTRACT RENEWAL MANAGEMENT

How do we bulk renew customer contracts?

We select the contracts that we want to renew and click on Renew Selected Image 2.14.1

o 4= | Contrack Renewal Managerent = X

@

Fram (1/1f2019  » To 4f25(2021 | (&) Submit | 5= Select.ﬂ\lll 4y Renew Selected IL;{; Cancel Selected  |Z| Imwvaice

- Fird Clear
Selected Camparny Conkrack Contrack M... Salesperso... Customer C... Contrack M.,
i =
V! PALM JUMEIRAH Suppork Contrack 12k John Smith
\f ABL DHABT MUMICIPALITY Suppork Conkrack 6 day SLA 33344555 Carporake
I v"' COCA COLA Support Conkrack 24h
Image 2.14.1

We select the fields that we want to bulk copy to the new contracts (Custom fields, Saved settings,

Maintenance plan renewal) and press OK. Image 2.14.2
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(v] — (o[ x

i) OK &3 Cancel | =

/| Copy Custam Fields
o Renewal of pre-purchase agreement

o/ Maintenance Plans Based on default setkings {when available)

@) Start a plan based on the first assignment dake of the previous one
Continue of a plan fram the end of the previous one

Figlds to be copied From the previous maintenznce plans

Issue Description
Inkernal Commments
! warkroder Contact
Winrknrdrr Rakings
Extra Tasks
~/1 Picking List

Cost Eskirnation

Additional options

Technician Selectic  All A

Image 2.14.2

The procedure is completed successfully.

3.15 WORKORDER SORTING

If a Technician is allocated two or more workorders simultaneously (to be completed at the same time or All Day
Workorders), the upcoming workorders can be sorted in order to prioritize those that need to be completed first,

second, etc.
This can be done from the Day View or the Workorder Sorting tabs.

Sorting from the Day View tab Image 2.15.1, 2.15.2
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| Date Selection: | 3/23j2021 v (G) Refresh 57 Technicians: + | Hide sub-workorders & (2 Print O vertical () Horizontal  Line Height 50 3 O Popup TJ Dock =
workorders | Check In-Out Status | Check In-Out Log | Workorders per customer | warkorders
warkorders per Technician ‘workordetfEvent Number  Customer  Scheduled Time  End Time  StartTravel  CheckIn CheckOut  Status Address
Technician 2:00-10:00 10:00-11:00 11:00-12:00 12:00-13:00 13:00-14:00 14:00-15:00
0 _ 3 4070 BANK LLC  10:00 12:00 PEMDIMG Buhairah Corriche Br,
' - ’ ’ ’ ’
- ’ ’ ’ ’ ’ ’
- ’ ’ ’ ’ ’ ’
- ’ ’ ’ ’ ’ ’
- ’ ’ ’ ’ ’ ’
- ’ ’ ’ ’ ’ ’ . :
Map
- ’ ’ ’ ’ ’ ’ f
- ’ ’ ’ ’ ’ ’

Image 2.15.1
Workorders | Check In-COut Status | Check In-Out Log | Workorders per customer workorders
Workorders per Technician ldress Technician Customer Comments  Created by §Sorting  JCustomer Group  Site: Work Order Ty
Technician AlDay  9:00-10:00 10:00-11:00 11:00-12:00 12:00-13:00 13:00-14:00 14:00:
. _ 1eikh Zayed Rd, Dubai, Michasl Hunt 1 1 Dubai Hospital OnsSite
4 - 0 0 0 0 0 0 » JUBAL Michasl Hunt 1 2 THE PALM TOWER Qnsite
- ’ ’ ’ ’ ’ ’
- ’ ’ ’ ’ ’ ’
- ’ ’ ’ ’ ’ ’
- ’ ’ ’ ’ ’ ’
- ’ ’ - ’ ’ i :
f

Image 2.15.2

We number the workorders and press Refresh. We can also rearrange the workorders by changing their numbering.

Sorting from the Workorder Sorting tab Image 2.15.3

| SorkWorkorders e % ‘ “r X
' H sortorkorders | DatefTirne | = Technician '| (Gl Refresh =)
1d Type Customer Site Address Product Sorting
P
Image 2.15.3
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4 WAREHOUSE

4.1 PRODUCTS

(g3 Mews Product

In the Products tab, the administrator adds each product by clicking on . The product information is

filled in and the entry is saved by clicking on B Save . (Image 3.1.1)

B save [ Save and Continue [T Copy Product | [ Print Label | 1 = =
Custom Fields Transaction Cuokes Stock Transactions Attributes Images Serials Lok numbers Cambinations Mokes ko print Mandatory Steps Production Specifications
Product Inventory Participation Wiarehouse Properties Services Spareparts Groups Codes Related Items set Attached files Hotes
Basic Details

Code: 000072 Sparepart Inactive Quantities &
Bens Warehouse Stack Reserved ool Orders Purchase Orders
CQuankity
Description:
Aux. Code:
Type: - @
Measurement unit:  Ttem v lg2  BMeasurement Uni: - | C Measurement Linit: -
B’ to &' ratio: C'to B ratio! Picture
Weight! Mass: warranty Period: 0.
Category:  Commodity MR Mo image dats
WAT: 24 MR Furchase VAT: -
Byl 000 el 0.00 IMandatory Lat selection in Sales
ManuFackuret! - Does not participate in the Loyalty system
Does not accept discounts
Barcode: &
Mo Stock caloulation
Supplier: A Only suppliers with transactions Skip quantity calculation
D - Exclude From Salesperson Printouts Properties

Pricelists

Pricelist Profit percentage Discount Price Price with WAT
b Purchase 0% 0.00 0.00

Wholesale 0% 0.00 0.00

Image 3.1.1

4.2 PRODUCT TYPES
This tab contains a list of all the categories/types of products (Image 3.1.2). The administrator adds the

product category using the add icon * 1. The entry is saved by clicking on | * I. A different colour coding
is used per product type.
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. 4 | Producks = 2
(g5 Mews Product | Search with: Descripkion - =, Show Groups 1

Producks | Product Types

Types
- Find Clear

Tvpe Color

¥

¢ CARD PRIMTER 1251, 213, 181
CHECK SCAMMNER [ 215, 227, 188
IMNKIJET 219, 229, 241
KEYBCWARD [ khaki
LARTOR [ salmon
LASER [ 253, 234, 218
MOMNITOR. [ 204, 193, 217
PASSBOOE [ 215, 227, 188
PC [ 191, 205, 219
ROUTER 1253, 234, 218

Image 3.1.2

Double-clicking on the product will open the main Edit tab. Each product consists of various tabs with
different functions (Image 3.1.3).

B Save [ Save and Continue $¢ Delete [ Copy Product | ] Print Label 13-

Custom Fields Transackion | Cuokes ‘ Stock Transactions Atkributes Images Serials Lat numbers Combinations Mokes ko print Mandatory Steps Production Specifications
Product Inwentory Participation ‘Warehouse Properties Services Spareparts Groups Codes Related Ihems St Attached files Mokes
Basic Details
Code: 000005 Sparepart Inactive Quantities
Name: |FARGO DTCLO0D WerfiEED Stock  RESEvEd e Onde
Quantity
Lo ipkion:
escription b Warehouse & ] a
Warehouse & a a
Warehouse C a a
Aoz, Code:
Type: | CARD PRINTER v @
Measurement unit: v | g5 B Measurement Unit: *  CMeasurement Unit: -
E'to A'ratio: 0.00 C'to B ratio:  0.00 Picture
Image 3.1.3

These tabs are:
Inventory Participation: CM Module
Warehouse Properties: CM Module

Services: Allows users to link a product with specific services. Right clicking on the Select checkbox will
select/deselect all services. The same applies to the list of spare parts shown below. By choosing a
product while creating a workorder only those services that have been selected will be displayed.

Spare parts: Allows users to link a product with specific services. By choosing a product while creating a
workorder only those services that have been selected will be displayed.

Groups : CM Module

O
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Codes: CM Module

Relevant Items: CM Module

Attached Files: Allows users to attach files

Notes: General product information

Custom Fields: Displays the custom fields of the products created in Settings -> Custom Fields
Documents : CM Module

Quotes : CRM Module.

Balance Transactions : CM Module

Attribues: CM Module

Images: Image upload

Serials: CM Module

Lots: CM Module

4.3 PRODUCT TEMPLATES

In Product Templates we specify the attributes/specifications (i.e. model, manufacturer warranty, connectivity) that
will accompany a product wherever it is opened from. We can also define default values for the attributes.

How do we open a product template?

ig3) Mew Product Ternplate

We select to open the product template tab and edit it (Image 3.2.1):

= || Actions

H X

Save  Delete

Template Description :  INKJET
Type : INKIET

Product : LEXMARK CS00n

Attributes
Attribute Type Attribute Value D
T

» | Serial Mo v S4HIKHK v

+ -+ %

Image 3.2.1

Description of product template: We provide a general description for the product template
Type: We select the product template type/category
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Product: We enter the product name

Below, we add all the attributes that will be associated with the product template. To illustrate this, and using the
following image as an example, if we open the above product template in one site, a product with the attributes ‘Serial
No’, ‘Origin’ and ‘Attribute Value’ will be automatically created. Then, if we want to create the following template in
a site, the product will be automatically created with the specific attributes (Image 3.2.2).

V] ¥ | —[o] x

V Ackions &

Save  Delets

Template Description | SCANMER,

Type ! SCAMMER -
Product :  FUJITSU fi-5120c -

Atkributes

Attribute Type Attribute Yalue 1D
?

Serial Mo IPOS7E399 vl
I 1IF 192.3.174.122

Image 3.2.2
4.4 ATTRIBUTES

The Add " icon at the bottom left of the form allows us to add the attributes of the products (Image 3.3.1).

Depending on the user’s permissions (rights granted in Settings -> Roles), we authorize or restrict the access to data
(attribute values) that has been qualified as sensitive data. If we click the corresponding check box the user will have
access to the attributes’ sensitive data.

Field -> Mandatory during invoicing: Requires the CM Module.

@ = Atrbotes = x
Attributes

Attribute Sensitive data Mandatory for Invoicing Show ko Reports Participates in product combinations Publish o k..,
b4 =] H = =]
b IR C] C]

Serial Mo ] = H ]

Username El El El B

Password El El El B

Bar Code =l B [E] =]

Product Mo =] B B B

IMEL =] = H =]

Might Yision =] =] = =]

Floor =] = =]

Image 3.3.1
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4.5 MANUFACTURERS

The Add " icon at the bottom left of the form allows us to add the manufacturers of the products. (Image 3.4.1)

0 + | Marufacturers &= 3

Manufacturer - ‘Website T Email Phone Contack Trader
¢

»
Image 3.4.1

4.6 MEASURABLE ATTRIBUTES

The Add | icon at the bottom left of the form allows us to add the measurable attributes (Image 3.5.1)

D & | Measurable Attributes & 3¢

Measurable Attribute Mandatory on removal From site

Download
Uplaad

Backup Files
Inskall windows
Windows Wersion

Counker Black.

[ | [ | (D] | (] | (DT | [ | (] | [

Counker Colar

Image 3.5.1

4.7 SPARE PARTS

The New Sparepart icon at the top left of the form allows us to add any new spare parts used by the company (Image
3.6.1). We will need to fill in the fields of the tab that opens up, which is identical to the product tab described above.

(g5 Mew Sparepart | Pricelists | [Select] * |Gk Refresh -

Spareparks
- Fird Clear

Code Description Product Type  CancelDistri... Active Warehouse & Warehouse B Warehouse ©

7 = =

b 000001 HEAT PUMP THERMOSTAT COOLLING/ ... = 0 1] 1]
000002 AIRCOMNDITION FILTER COOLLING/ ... = 0 ] ]
000003 UTP CABLE PC = 0 a a
Co0oon4 LIGHT BULE EMERGY 5%, =] u] 1] 1]
Co0oo0s AIRCOMDITION Fal COOLLING ... = u] 1] 1]

Image 3.6.1
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4.8 SERVICES

Page 54 of 76

Here we create the services provided by the company to its customers, the typical working hours for each service

and the skills/expertise required to perform the service (Image 3.7.1).

(58 Mew Service -

Services | Service Categories

- Find Clear
Code Description 4 Cateqgory Duration Skill Motes
3
b |CO00021 PC Check 30 Software Skills
0002386 P Repair B0 Hardware Skils
000040 PiC replacement &0 Saoftware Skills
000za0n Flumbing service 0 Software Skills
CO000z7 Printer Check. 60 Software Skills
Co0004z Frinter replacement 30 Software Skills
000279 Quarterly Servicing 180 Software Skills
Image 3.7.1
. I Mew Service . . . .
The icon opens the edit tab in which we can create a new service (Image 3.7.2).

BX g

Save Translations

Service | Mandatory steps | Motes | Custom Fields | Additional Print Options | Spareparts | Related custom Fields

Basic Features

Cods: | 000267 Set Inactive Bilable Color: |~

Description:
Duration: |0 il - Country: -
WAT: (24 = Measurement Unit: Hour - Category: -

Mandatory send zone measurements

Pricelists

Pricelist Price
b Purchase

Wholesale

Retsil

Out of Schedule

Public Holiday

From minutes To minutes
MM 4 o+ — s /X
Image 3.7.2

Code: Automatic numbering of the entry.

Description: Description of the service.

$0.00
$0.00
$0.00
$0.00
$0.00

Pricelist

Price with VAT

$0.00
$0.00
$0.00
$0.00
$0.00

Price list out of schedule Public Holiday Price list

Duration: The estimated number of working hours required by the technician to perform the service. The slots that

correspond to the duration defined here will be filled in when we create a workorder.

Skill: The skills/expertise required to perform the service.

Measurement Unit: The unit used to measure a service.
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Category: The category to which the service belongs.
VAT: The VAT that is applied to the service.

Pricelists: The pricelists that we have added.

Cost: The cost for the different service time zones.

The tab also contains two check boxes:

Cancel Distribution: By clicking on this option the service becomes unavailable to users.
Billed: CM Module

Miscellaneous tabs (Image 3.7.3)

Service | Mandatory steps | Motes | Custom Fields | Additional Print Cptions | Spareparts | Related custom Figlds I

Easic Features

Code: 000042 Sef Inactive Billable Color: [ =

Descripkion: |Prinker replacement
Duration: |30 Skill: | Software Skills - Country: -
WAT: Measurernent Lnit: hd Cakteqory: -

Mandatory send zone measurements

Image 3.7.3

Mandatory steps: Additional mandatory work to be completed while the technician performs a specific service. In the
Service Report, this information is displayed in Steps ->Mandatory Service Checklist. The technician can NOT close the
Service Report if this information/mandatory step is not filled in

Notes: General notes about the service

Custom Fields: Service custom fields

Additional print options (Image 3.7.4): Allows users to select a different workorder form than the default one

Service | Mandatory steps | Motes | Custom Fields | Additional Print Options | Spareparts | Related cuskom fields

‘orkorder prink Form: TN 4
Cuskorm Funckion:

External procedure: e X Class:

Image 3.7.4

In the service categories, the administrator enters the category of each service by clicking on the add icon Tl Thisis
an optional field. The entry is saved by clicking on . A different colour coding should be applied to every service
category. Image 3.7.5
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Services | Service Categories
- Find Clear

Cateqgory Calar
¥

I SUPPORT [ 195, 214, 155

Image 3.7.5

4.9 PRODUCT GROUPS

Requires the Vortex CM Module.

Page 56 of 76
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5 REPORTS

5.1 PIVOT REPORT

Page 57 of 76

Allows users to create pivot reports in which data is easily and automatically placed in columns and rows in the
tables and charts that are created. This is an excellent data analysis tool for your business.

5.2 CRM PIVOT REPORT

Requires the Vortex CRM Module.

5.3 CM PIVOT REPORT

Requires the Vortex CM Module.

5.4 UTILIZATION REPORT

The following report calculates the actual hours over a specific time period during which the technicians worked
(working hours from Service Reports & Calendar Events). The Total Hours field corresponds to their normal work
hours. This allows us to determine how many working hours correspond to actual hours worked. If no working hours
are added to a technician (as explained later on), then the default values of the company's working hours will be used

(Image 4.1.1).

0 + | Actual vs Tokal Work Time & 3

From date | 1]1j2021

(] & [@ E] [ (o] -

Technicians

i Eruce Morton

i Pl wiliams

~/ igearge Grank

W] George Yarghese
Mohammad Haider
Thomas Joseph

Technician Tatal Hours

=

Bruce Morkon
Paul illiams
GEorge Grant

George Warghese

- | ToDate 3Fayfzozt = ] @@ Submit

Select Ternplate - B R Lu:; -

EERL [&] & Export~ fmh Export Data -
i Action Types Crm Action Statuses
- Crm Parameters | Incoming Call - Fending
Cutbound Call ©ngaing
Task Completed
Email
Complaint statement
i Inquiry ta Supplier 2
Working CRM hours of Tokal hours of wiork Percentage 15 -
Hours Employrent Employrent
1+
i 0 0 0 e | %
13 0.1z o 0.1z 1.00%: o+
1) 1) 1) 1) Mat s
13 o -24 24 -185.00%
o
s
20 -
-25
Eiruce Morkon Faul williams George Grant
Image 4.1.1

I Total Hours

B vorking Hours

: CRM hours of Employment
- Total hours of Employment

George Warghese
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5.5 ROUTE CALCULATION

Page 58 of 76

Calculates the mileage covered by a technician (StartTravel) over a specific period (Image 4.2.1)

From Date : |1/3{2021 v ToDate: 3{29/2021 v Technician :  Jim Johnson +1| Submit W Show Map v Starting from Company per day
T \ s =
ANHANGUERA \ & ESTADUAL DA # SITIO B'ARROCADA
1 ‘\ wsmn oo Bt
Lat Lon PositionTime Distance T NsaraGUA o
» -23.5395715 -46.7279247 1{3{2021 9:00 AM 0 \, Parque R
380647726 23.7954351 1/3/2021 11:00 AM 10042.588 & df,‘j:;‘;;ajé fearat o CANTAREIRA
v, JARDIM
380647726 23.7954351 143{2021 11:04 &M 0 RARTA RAMUS \\ BANDEIRANTES
| )| JARDIM
38.0647726 23.7954351 1/3{2021 11:09 AM 0 / ] \ CACHORTRR TUCURUVI
38.0647726 237954351 1/3{2021 11:13 AM ol (e N A \
PIRITUBA
-23.5395715 -46.7279247 1{4{2021 9:00 AM 10042.588 \
MUNHOZ \"\ VviLA
-23.5395715 -46.7279247 1/5{2021 9:00 AM 0 JONIOR é e
" — i 330,

-23.5395715 -46.7279247 1/6{2021 9:00 AM 0 = @ LS St Campo
-23.5395715 -46.7279247 1§7/2021 9:00 AM 0 K (D, de Marte

395715 46.7279247 1{8{2021 9:00 AM 0 E By, e} SfiRort, R SYILHERM
-23.5 -46. i

Carapicuiba ]
-23.5395715 -46.7279247 1/9{2021 9:00 AM 0 3 = I/
g. VILA LEOPOLDINA BOM _RETIRO
-23.5395715 -46.7279247 1/10/2021 9:00 AM 0 g Osasco i ?
% 1 PERDIZES if
-23.5395715 -46.7279247 1{11/2021 9:00 AM o fhpo I ASTeT
2 A
Image 4.2.1

21 Sort Ascending
Z| Sort Descending

= Group By This Column
< Show Group By Box

[— ]
e

Remove This Column
@ Column Chooser

Best Fit

Best Fit (all columns)

\'7 Filter Editor...
Show Find Panel
Show Auto Filter Row

By right-clicking in any of the columns we can view all the sorting options (Image 4.2.2)

Image 4.2.2
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Sort Ascending: all entries are displayed in ascending order
Sort Descending: all entries are displayed in descending order
Group By This Column: data is grouped according to the column selected

Show Group By Box: a box is activated above the columns and users can drag the mouse to the column or columns
that they want to group

Remove This Column: the selected column is automatically removed from the table

Column Chooser: users define the columns they want to include or hide from the table by dragging them under the
data. To restore them, they must again select this option. Also, users can view all the fields of each grid, so that they
can adjust the information displayed as they deem fit

Best Fit: the column is automatically adjusted to the margins of the largest entry
Best Fit All Columns: all columns are automatically adjusted to the size of the entry
Filter Editor: filter management tool

Show Find Panel: displays filter panel

Note: The same functions as the ones described above are applied to all the grids that have sort and search features.
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5.6 SITES ON THE MAP

Displays all sites on a map (Image 4.3.1)

Page 60 of 76

. 4 | StesonMap = x|

| Print ~ | © Basic () Satellite () Hybrid

Map

Image 4.3.1

5.7 RESPONSE TIME

Detailed report with the response and repair times (Image 4.4.1)

| . = ‘ Response Times 4+ 3¢ ‘ T X
From Date : zfz7jzizl v | ToDate: ajzojenel v Techniciar | Paul willams ~  Slatype: Ste M
Drag a colurmn header here ko group by that colurn / 4
‘Waorkorder Mumber  Customer Technician  Praject (Visiting Point)  Point Adress Product Problem Description

3 3710 DAMAC PROPERTIES Paul Wiliams Bellavista Apartments Al Hebiah Third, Bellavista at DAMAC Hills AIRCOMNDITION PASSION makes a lok of noise

3677 MOHAMMED NASER  Paul Wiliams HOME Dummy Produck RE: Wortex Ticket #100|kestl

F676 MOHAMMED MASER  Paul Wiliams HOME Dummy Produck ktbkest

Image 4.4.1

More specifically, the report provides the following information:

Workorder no.: The workorder’s ID

Customer: The customer's company name

Technician: The technician who visited the site

Project (site of the visit): The project to which the visit refers

Product: The product to which the visit refers

SLA (Minutes): The SLA response time to the issue raised

Scheduled Date/Time: Date and time on which the workorder has been assigned
CallTime: Information provided if the program has been connected to a call centre

StartTravel: The technician’s departure time for the site of the damage
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ChecklIn: The technician’s arrival time at the site of the damage

Checkout: The technician’s departure time from the customer site

Appointment Time from Call (minutes): The time between Call Time and Start Time (scheduled time)
Technician Response Time (minutes): The time between Call Time and Checkin
Time Spent by Technician (minutes): The time between Checkln and CheckOut
Repair Time from Call (minutes): The time between Call Time and CheckOut

SLA Minute Result (Check In): Automatic notification in case the SLA is violated
SLA Minute Result (Check Out): Automatic notification in case the SLA is violated
Arrival Result: Automatic notification in case certain limits are violated
Departure Result: Automatic notification in case certain limits are violated
Travel Time: The total Travel Time (time between Start Travel and Checklin)
Working Hours: The total working hours (time between Checkln and CheckOut)

Repair Time from Call (days): Field is updated if the repair time, i.e. the time between Call Time and CheckOut, lasts
more than 24 hours.

This report is created per technician or in an aggregated form for all technicians.

5.8 PROJECT PROFIT

Vortex CM Module (Image 4.5.1)

0 4 | Projects Profit 4= 3¢ x
- Find Clear
Id Customer Customer Conkack Praject «  Stark End Skatus Walue Date of Import Additional ... Salesperson
7 - - -
11 ABU DHAEL MEDIA IMSTALLATION 12/18/2017 - 12f20f2017 * OMNGOING $0.00 2f2/2018 - Nick Johnson
3 1 BAMNK LLC LIDL KAMYELA 72017 - TI312017 * COMPLETED $1,00... 11972018 hd
29 AIRFORT ME'W BRAMNCH 4i1/2021 T 4/30/2021 ¥ OMNGOING $200.00 3/10f2021 - John Smith

Sales | Workorders | Materials used | Purchases | Workorders Expenses | Projects Expenses | Tokal

Nurmber Customer Sike Prioduct Date Skart ke End Tirne D ation witkorder Cost

¥

0 hours Total: c2

Total Project Profit : 1000 €

Image 4.5.1
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5.9 TRAVEL VS WORK DURATION

Page 62 of 76

The correlation between the technician’s total travel time and his actual working hours at the customer site. This
report is particularly useful for technicians working off-site, and for companies that pay travel expenses. In addition

to the pivot tables, the data can also be depicted on charts (Image 4.6.1).

. # | Travel - Work Time 4= x|

Image 4.6.1

Time

Work time: 70,00%

For the graphical representation of data, users can choose among the following types of charts:

E

Column charts

]

%

Line charts

¢

Pie charts

Bar charts

E I

Area charts

Travel Time:
30,00%

] & @ [E] (f [ ~ 16 & Export~ - EH@-
From Date ; 21E7]2021 - To Date 3lEalz0z1 - Technician :  Paul Williams - Subrmit;
Diake TrawvelTime WorkTime .
e . , Travel vs Work time
3fBf0zt o B, Travel Time: 30.00%
316/2021 0

Work time: 70,00%
[ Y
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J Ring charts

5.10 CONTRACT LIST

A list of all customer contracts (Image 4.7.1)

@ = Comtracslst & x
From Date | 1f1f2019 = ToDate 4/25/2021 - j 45k Refresh  Email templates * | [~ Send Email -

List of Contracts | Contracts per Site-Product | Last records per product

- Find Clear
Select Customer Contract Contract ID Salesperson Contack Remarks WalidF... Wali... = Active Maloe ToCu... Service
1 =
b ABU DHABI MUMICIPALITY Support Corkract 6 day SLA 33344555 Corporate  3/20{2... 3/20/2... 0
COCA COLA Suppart Cantract 24h 1012, 1012, W 1} Test4
RT& PARKING LOTS Suppart Cantract 5 hour SLA 12, 1112, i 1000 Monthly Maintenan. ..
PROPERTIES COMPARNY Support Contract & John Smith COMPLETIMG  1)13/2... 1]12)2.., W1 200 Monthly Maintenan, ..
BT ROMANLA Suppart Contrack B 112020 1312, i 1}
BAT ROMAMNLA Support Corkrack 24h gz, 10031, M i
PROPERTIES COMPAMNY Support Contract A John Smith 1j1j2020 12{31)... W 500 Monthly Maintenan, .,
MEDICLIMIC MIDDLE EAST Support Contract B 1j1j2020 12{31)... 1} = Monthly Maintenan, .,
AL JAZERA MARKETS Support Contract B 1j1jz020 12{31)... = 1} Monthly Maintenan. ..
PROPERTIES COMPARNY Zustomer Contrack John Smith 1/1j2020 12131}, \f oo
SUB CONTRACTOR A Suppart Corkract B 11/2020 12{31).., 500
Image 4.7.1
Contract per site-product: All contracts are shown per customer site and product (Image 4.7.2)
List of Contracks | Contracks per Site-Product | Last records per product
- Find Clear
Select Custamer Contract Contrack ID Salesperson  Contact Remarks T ValidF... Yali... « Active W¥alue ToCu... Service Peti
L} Cl
BAT ROMANIA Support Contract B tifzozo 13z, M 0
BAT ROMANLA Support Contract 24h 1oz, 1oy, M i
r B PROPERTIES COMPANY Support Contrack & John Smith 1j1jz2020 12]31)... W 500 Monthly Maintenan.. .

Sites | Products
A Site

b Bellavista Apartrments

Image 4.7.2

Users may also choose to display only the last contract renewal for each product, whether active or not (Image 4.7.3)
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o 4 | Contracts List = >

From Date | 1f1/2019  ~ ToDate 4f28/2020 ~ [] <5 Refresh

List of Contracts | Contracts per Sike-Produck | Last records per product

Ermail templates

* | [=] Send Ermail -

- Find Clear
Cuskomer Site Product Contract Contract ID Contact Remarks walidit..
L
»  AEL DHABT MUMICIPALITY Support Conkrack ... 33344555 Corporake 320z,
BAT ROMANIA Support Conkract B 1/1f2020
PROPERTIES COMPANY Support Contrack & 1/1f2020
MEDTICLIMIC MIDDLE EAST Support Conkract B 1/1f2020
AL JAZERA MARKETS Support Conkract B 1/1f2020
KAMDIL GLASS Support Contract A 11112020
BAT ROMANIA Support Contract Z4h 110z,
PROPERTIES COMPANY Support Conkrack & COMPLETIMG  1f132...
MACDONALDS Support Contrack A 21 {2020
Image 4.7.3

5.11 CONTRACT PROFIT

walidit,,.  Ackive
3j202...
1312,
121311,
124314...
12431...
124314...
1031,
iz,
201/2021

NEENEDEE

Yalue ToCu..

Page 64 of 76

Service Repeti... First Warka, .
1)
1)

30 3fz0f201E

¥ 30 1/1}2020

30
i
i
90 1/12/2020
30 21/2020

Users can select a Trader to view all their contracts and respective workorders. Contract Profit results from the
relationship between the contract cost and the respective volume of workorders. The workorder cost can be defined
in Settings -> Workorder Custom Fields -> Hourly rate (Image 4.8.1).

o = | Contract Profit 4= ¢

Customer name @ SHIF COMPARY

Conkract Walid From
A
b Support Cantrack A 12112017
Numbier Cuskomer Site

5.12 TECHNICIANS EVALUATION

Walid Until Active
12{142018
Find Clear
Product Date Skark time
Image 4.8.1

End Time

Total Contract Profit :

Value
$100.00
Duration ‘Workarder Cost
0 hours Total: c2
100 -0 =100€

Performance evaluation for technicians. The rating scale ranges from 1 to 5 (5 stars being the highest and 1 being

the lowest) Image 4.9.1
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From Date 1f1f2020

. 4= | Technician Rating 4= x|

5.13 SERVICE REPORT PENDING ISSUES

- To Date afzafz0z1 - Technician : hd | Subiriit | || workorders analysis
Techridan  ~ Technician evaluation Chart
Workorder Mum, ., Date Custormer Project Technician « Rating
¥~ Technician: Jim Johnson +.00
4
3669 3212021 AIRPORT EBuilding & Jim Johnson 4
3707 12/15/2020 PROPERTIES C...  JAMEEL Square Jim Johnson 4
3.5
avG= 4
3
2.5
2
1.5
1
0.5
1]
AVR = 4 Jirn Johnson
Image 4.9.1

Service Reports in which technicians had to use spare parts whose quantities exceeded those available (Image

4.10.1).
Image 4.10.1
5.14 TECHNICIANS ROUTE

This map allows users to track the route and location of technicians in real time (Site, Customer, Start Travel,
Checkln, CheckOut) Image 4.11.1
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Select Date :  3/29/2021 - Technician : + /! Show Label permanently || Checkin Only (©) Basic () Sateliite () Hybrid
T W 2y @6‘ & e era pa.. 9 heg la»« e > -
Bl 2 o : & 431000 gjias &
DO AREIA 0,400 o A \@ UBS Parque d}arLasza i o & VILA AUG
\ A VILA AT [ ® S
& 48" & \fo“o Rua Teerd 9 Sar, i
\ & & o o LEOPOLDINA o« el e
_ o & \ R Ka VILA IPO
n do Brasil S McDonald'
cponalcs PARQUE
e - ceacesp p PARQUE Manséo Arya §
o K :
Roche Quimi & <& R Carro Corg Burger King
utos Roche Quimicos & J
e Farmacéuticos S "CI y S B s
Ceagesp's 9 am's Clu 9 ronto Socorro R
g P Municipal da Lapa  Mirante da Lapa Q 2y
?)':J %? IPPIRGY @ Santa ElienneQ ® McDonald's Q 1—'
3 A e
A ® 5 %%
MADEIRITE\ -, # 3 2 @ . VILAIDA
kS 5 % e g 3 decin'm
SR, ", LR 5 /s 5
@
y % &7 atimion - &
DA LINHA ¢<‘$°° \ A BOACAYA St. Marche Altoe Qa‘*b’ 5°
& 'S i L
& a5y £ de Pinheiros & F
& \ ¥ e §
40 G\ & XY R Mutupi Q_Q
3 b2 W Raraue. AVRK R M.
Image 4.11.1

5.15 TECHNICIANS LAST POSITION

Displays the last position/location of any technician on the map

5.16 SEND BULK SMS/ EMAILS

Allows users to send bulk SMS or Emails to customers (Image 4.12.1). For the SMS facility the user must have Yoboto

credits.
. = | Mass Send Message/Emal = x|
(@) Message () Email 5= Select All g2 Clear &Il | =4 Send -
Seleck MName Address Ciky Postal cade IMobile Ernail
. e
3 ] MEDICLIMIC MIDDLE EAST Maif Rd Dubai _ help@vortexInfocom. gr
Message
Characters:
Image 4.12.1
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5.17 PRODUCTS AT SITES

A list containing all the products that have been installed in the context of customer projects. Users can perform an
advanced search by using various filters (Image 4.13.1)

4= | Site Products Inwentory & 3 |

Select Template B R O -
Records
- Find Clear

Product Code Product Description Type Site Produc. .. Site 1D Sites Nurnber Post Code T Poink Advess  Date Trader Code  Trader Mame  Attribute Feature Price

T

b 000223 HEAT PUMP CARRIER COOLLING/. .. 3 1 Zogokkioug 2106505386 10235 EZoporkhion... Bf26[2017 ooo1s580 ABU DHABL ... Power 2HWA
000223 HEAT PUMP CARRIER COOLLIMG/... 3 1 Zomokkioug 2106505386 10235 Eowporkhion... Bf26[2017 00018580 BBLDHABI ... Place of origin Japan
oo0z2s HEAT PUMP CARRIER COOLLIMG/... 3 1 Zomokkioung 2106505386 10235 Zowporkhion,,, Bf26[2017 00018580 ABUDHABI ... Endof War,.. 31/12/2018
oo0z2s HEAT PUMP CARRIER COOLLIMG/. . 3 1 Zogokhioug 2106505386 10235 Zoporhiou,., 6f26/2017 00018580 ABL DHABL ... Colaor ‘White
oo0zzs HEAT PUMP CARRIER COOLLIMG/. .. 3 1 Zogokhioug 2106505386 10235 Zowporhiou,., 6f26/2017 00018580 AL DHABL ... Serial Mo 3333444
ooozza AIRCONDITION LIFE COOLLIMG/. .. 3523 1 Zogokhioug 2106505386 10235 Zowporhiou,., 6f26/2017 00018580 AELIDHABL ...
oo0z1s ATRCURTAIMN K47 COOLLING/. .. Tt 1 Zogorhioug 2106505386 10235 Zowporhiou,., 6f26/2017 00015560 ABL DHABL ... Serial Mo 12344
oooz1e AIRCONDITION PASSL., COOLLING/... 779 1 Zogorhioug 2106505386 10235 Zowporhiou,., 6f26/2017 00015560 ABLIDHABL ..,
0000ES HF Probook L1740 17" LAPTOP 4 2 Kevtpiko Koo, 2106505386 10252 Zadiou 40 6i26{2017 00015560 AELIDHABL ...
000153 SAMSLING SYMC94S MOMITOR, 524 2 Kewtpiko Koo, 2106505356 10252 Zadiou 40 6/26{2017 00015560 AELI DHABL ...

Image 4.13.1

5.18 TIME REPAIR COMPARISON

Allows users to compare, over a specific period of time, if the technician’s actual working hours (duration of
appointment at customer site — Check In-Check Out) coincides with the typical working hours that are initially defined
for this service (Start Time-End Time). Image 4.14.1

. 4= | Repair Time Comparison = x|

From Date | 01/01f2021 *  ToDate | 3f29/2021 v | Threshold | 10 Show Results @ -
11
Det Id Resourc... Service Product Date Start Date End  CheckIn  Check Qut Minutes ... Real Time  Dif Result 10
T
» 3617 Jm John... Bathroo... STORE L4021 140zl 111302, -150 9
3668 Mohamm... Bathroo... STORE  S/6/20E1  3f6/2021  11j4/2020 11042020 120 & 114 Early
3669 Jim John... Routerc... ROUTER... 3/2/2021  3/2/2021  11/5/2020 11/5/2020 &0 3 -S4 Early 8
3671 JmJohn... Yearly M... FIREEX... 3/6/2021 3f6/2021  11/5/2020 11/5/2020 &0 1 59 Early ,
3699 Jm John... Monthly ... AIRCOM... 3/18/2021 3/18/2021 12)2/2020 &0
3710 Paul wili,.. PPM AIRCOM,.. 3(4/2021  3/4/2021  12[27(2... 12[27(Z... 0 7 -53 Eatly 6
3769 Jim John... PPM AIRCOM... 1/3/2021  1/3f2021  1f3/2021  1)3/2021 &0 4 -56 Early -
3770 Jim Jahn... PRM AIRCON.,. 32021 1302021 1302021 1)3(z021 &0 4 56 Early | s
3775 Gearge ... PRM TOSHIE... 1002021 3/10/2021 1/13/2001 1/13/2021 &0 il -60 Early
3804 Jim John... Battery .. CAMERA... 342021  3/4/2021  5/4/2021  3f4/2021 &0 1 59 Early 4
3805 Jm John... Routerc... ROUTER... S{4/2021 342021 342021 3042021 &0 3 57 Early 5
3807 Jim John... Routerc... ROUTER... 3/10/2021 310/2021 31002021 3{10/2021 &0 3 57 Early
2
1
o
Early
Image 4.14.1
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5.19 TIME BETWEEN SERVICE REPORT ACTIONS

Page 68 of 76

A report that shows the time elapsed between Service Report actions. (Image 4.15.1)

0 + | Time between Workorder Ackions &= 3¢

Search Settings

From Date:  1j3/2021

TaDate: 3f31/2021

Restlts

Workorder nu,..  Status

3 3617 PEMDING
3618 PEMDING
3619 PEMDING
3620 PEMDING
3640 PEMDING
3641 PEMDING
3642 PEMDING

The user can also export the data to an Excel worksheet by pressing on

Cuskomer

AL JAZERA ...
AL JAZERA ..
AL JAZERA ..
AL JAZERA ...
AL JAZERA ..
AL IAZERA ...
AL JAZERA ..

First Action  Outbound Customer Call

Second Action  Supplier Crder

Site

RIYADH 1 STORE
RIYADH 1 STORE
RIYADH 1 STORE
RIYADH 1 STORE
RIYADH 1 STORE
RIYADH 1 STORE
RIYADH 1 STORE

Problem Description

5.20 GROUPED SERVICE REPORT

Create Workorder Start - Qutbound Custom,..

11{4j2020 1:44 FM
L1f4/2020 144 FM
11{4j2020 1:44 FM
11/4[2020 1:44 PM
114/2020 1:44 PM
1142020 1 :44 PM
114/2020 1:44 PM

Image 4.15.1

Resulks

[
EEEJ Export ko Excel

Minutes from workorder...  Days from workorder to ©... Start - Supplier On

o
TEJ Export to Excel

A report containing all Service Reports (both In House and OnSite) and a calculation of the time spent by technicians
at customer sites. (Image 4.17.1)

o 4= | Workorder Report =

From Date: 1/3/2021 -

“orkarder number

To Date: | 3/31/2021 -

Workorder bvpe

3665 OnSite

3669 OnSike

3671 OnSike

3710 OnSite

3768 OnSike

3770 OnSike

3775 Onsite

3804 OnSike

3305 OnSike

3307 OnSite

(&) Execute Filters

Start

11{4j2020
11/5j2020
11/5j2020
12f27i2020
1j3)2021
1j3)2021
1j1342021
3f4j2021
3i4j2021
3102021

Image 4.17.1

End

1142020
1145(2020
114512020
12f27 2020
1j3j2021
1j3j2021
11302021
342021
F4fznz1
3102021

Time (Minutes)
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5.21 WORKORDERS WITH SPARE PARTS

A list of all the workorders in which spare parts are used. Displays the spare parts along with their quantities (Image
4.18.1)

0 & | 3rd Party Reports & 3

= Print Representative code: Select to print Select for Ernail | -
From: 1f1f20z20 *  Tou 3fa9fz0zi v | @ Submit -
Select Fartner Reference ... <« ‘Workorder Number Service Customer Technician Sike Date
¥
3 Select Partner Farm 3813 Installation & Cornni. .. Jim Johnson Building & 3112021
Select Partner form 3812 Installation & Commi. .. Jimn Johinson Euilding & 3f14/2021
Select Parkner Farm 3311 Installation & Corni. .. Jim Johnson EBuilding & 3132021
Select Partner form 3810 Installation & Commi. .. Jimn Johinson Euilding & af1zjz0z21
Select Partner form 3509 Installation & Corni, .. Jim Johnson EBuilding & 3112021
Select Partner Form 3805 Router check Jimn Johinson Euilding & 310/2021
Select Partner Form 3307 Router check Jimn Johinson Euilding & 3f10jz0z1
Select Partrer Farr 3806 Mew Request Thomas Joseph EBuilding & 310/2021
Select Partner Form 3305 Router check Jimn Johinson Bellavista Apartments  3/4/2021
Select Partner Farm 3804 Batkery check Jirn Johnson Bellavista Apartments  3/4/2021
Image 4.18.1

5.22 PICKING LIST MASS PRINT

Users may run a search over a specific period (from-to) and select the technician in order to display all spare parts,
their quantities, in which workorders they were used, for which customer, as well as the final cost.

5.23 CUSTOMERS BALANCE
A Vortex CM Module report.

5.24 OUTGOING MAIL

Displays the outgoing Emails sent by all the users through the application.

5.25 SPARE PARTS TRANSACTIONS

A report with the spare parts quantities used in customer projects.

5.26 CUSTOMER CONTACTS
A list containing the contacts of all Traders.
6 RESOURCES

6.1 TECHNICIANS

The next step is creating the company’s technicians. By clicking on the New Entry icon at the bottom left of the form
we can add a new technician (Image 5.1.1)
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. & | Technicians &=

(53 Mew Resource () Refresh =

- Find Clear

Code Marne Active User Usernarme Department _
¥ =
3 onz1 Bruce Morton W Bruce Morton nisoulakellis Field Technicians 10/09/2019

aozz Paul Williams W Paul williams groutlakis Field Technicians

aoz3 George Grant W Gearge Grant trnanousakis Field Technicians

aoz4 Gearge Yarghese il Filip Micholson Kyras Field Technicians

aoze Mohammad Haider il John Cooper Kexarhos Field Technicians

aoz? Thaomas Joseph il Michael Hunt Fsalamaras Field Technicians

031 Sub-Conkrackar & il OTE oke Field Technicians 123112020

Image 5.1.1

The information about each new user can be filled out in the form below (Image 5.1.2)

Basic information | Balance | Capacity | Cuskom Fields | Pricelists | Invoicing Sethings | Docurments

Code: 0038 Signature
Mame:
Yorte:x Liser: AT Mobile
Ernail: Phone Mo o image data
Departrent: - Exk:
Supervisor: - Pricelist: -
Language: w | Country -
W active Superwisar ‘Wwiokring hours: 0 :
Murnber of days to show workorders: o5
Skills Postal codes
Select Skill Paost, Code,  Rating
7 = ?
3 Software Skills
Hardware Skills
ELECTRICIAMN
PLUMBER.
+ - 4 x + - 4 X

Image 5.1.2

Code: The entry’s serial number, created automatically

Name: The technician’s first and last name

Vortex User: The desired user name

E-mail: The user’s email address

Mobile: The user’s cell phone number

Department: The user’s department

Manager: The name of the technician's manager

Pricelist: The pricelist that the technician wants to view in the Service Report's cost estimation (Image 5.1.3)
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Basic information | Balance | Capacity | Custom Fields Irvoicing Settings | Documents
Pricelist T Ptice

¥ Purchase $0.00
Wwholesale $0.00
Retail $0.00

Image 5.1.3

Working hours: The technician’s working hours

Workorders per number of days: Workorders per day for the next X days

Active: Check box used to determine whether a user is active or not

Skills: The technician’s skills are selected, so that when the administrator creates a workorder, only users who have
the necessary expertise to carry out the specific task are shown.

Zip Codes: The zip codes of the sites served by each technician. This way, when a workorder is created, only the
technicians that serve the particular zip code will appear as available. In the Rating field the zip codes may be ranked
according to the areas served by each technician. The rating follows a descending order (from highest to lowest, e.g.
10 zip codes with a rating from 10 to 1, where the zip code that is first served by a technician will be the one with a
rating of 10 and the last one with a rating of 1). For example, for the zip code 11142, Technician A has a rating of 10,
Technician B has a rating of 9 and Technician C has a rating of 5. When creating a workorder for zip code 11142 only
the three technicians (A, B and C) will appear as available, in an order commensurate to their ratings (first A, then B
and lastly C, being the technician with the lowest rating).

Signature: The technician’s signature

Balance:

Capacity: Allows users to define the maximum number of workorders per day and per skill for each technician (Image
5.1.4).

Basic information | Balance | Capacity | Custom Fields | Pricelists | Invoiding Settings | Documents

[Select Skill] -

wiorkarders per day:

Excepkions:

From To Capacity

+ - x

Image 5.1.4

Custom Fields: Technician custom fields that are created in the Settings
Pricelists: Displays all company price lists
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6.2 SALESPERSONS

Salespersons: Here we enter the company’s salespersons (Image 5.2.1) by clicking on the New Salesperson icon

0 4+ | Salesperson = X x

|&a Mew Salesperson (Gy Refresh +

Code Marne User Signature Inactive
4 =
» 000001 John Smith John Smith
000002 Nick. Johnson Mick Johnson
Image 5.2.1

and then we complete the salesperson’s tab (Image 5.2.2)

(v} —[o][x
&) Zave ) Delete -
4 Update Salesperson Financial Data  From Date * | ToDate +  Update Salesperson frorm Custormer Transactions -
Basic Information Signature

Code 000003

Mame

User v Mo image data

Commision Method  Commision from salesperson rates -

Inactive

Ratio scale | Custom Fields | Financial data

From Turnover Tao Turnover Commission on sales Commision on collections IMonkhly

+ - 4 %

Image 5.2.2

Code: The salesperson’s serial number. Filled in automatically when the entry is created.

Name: The salesperson’s first and last name.

User: Vortex user

Commission method: This information is filled in when the salespersons work on commission. It is automatically
calculated with a fixed or progressive rate based on the sales volume or the collections value.

To delete a salesperson, we press Delete.
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6.3 SUBCONTRACTORS

Here we enter the external collaborators/technicians teams who are granted access to various sites by the
administrator (Image 5.3.1) by filling in the Show Workorder History field.

o 4+ | Partners & X
- Find Clear
Partrer Partner Code Address ik Zip Lat Lon Shawe Workorder Histaory
¥ (5]
» iDC &l Barsha Rd Dubai 249782082 55.0318121 E]
ITMAMIAC Kleonon 51 Athens 38,0255957 237457171 (=]
RDiC Diagaora 29 Kifisia 36.0075208 23.8005622 (5]
ARTIFED Kritis 30 Rethymno 35.3043015 24,4021552 (5]
Image 5.3.1

6.4 SKILLS

The Add | icon at the bottom left of the form allows us to add their skills (Image 5.4.1).

@ =|hls = x

Description

%

b Software Skills
Hardware Skills
ELECTRICIAN
PLUMBER.

Image 5.4.1
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6.5 DEPARTMENTS

Page 74 of 76

Allows users to create the company’s departments. A new department is added by clicking on the add icon *lat

the bottom of the screen (Image 5.5.1).

0 4+ | Departments & >

- Find
Departrment
L
b Field Technicians
- -
Image 5.5.1

6.6 PERSONNEL LEAVE

Clear

Allows users to fully manage personnel leaves. The time period, the number of days absent and the type of leave are

defined for each leave (Image 5.6.1).

0 & | Personnel Leave = X
(50 Mew Leave —

Leave | Leave Balance | Total Leaves per Year | Leave bypes

Sunday

March 28

Resource Year Start of Leave End of Leave Type of Leave Days

¥

Image 5.6.1

Monday Tuesday ‘Wednesday Thursday Friday Saturds
29 30 31 April 1 2
5 & 7 g 9
12 13 14 15 16
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Leaves: Automatically shows the number of leave days employees are entitled to (for the specific type of leave), and
the number of leave days they have already taken.

Remaining Leave Days: Shows the remaining number of leave days (per type of leave for each technician).

Total Annual Leave Days: Allows us to enter the number of leave days that each technician is entitled to (per type of
leave e.g. normal/sick/parental).

Types of Leave: Allows us to enter every type of leave.

7 SETTINGS

7.1 ROLES

Allows us to create and manage different work roles, so that each role is granted separate rights to perform tasks in
Vortex. Each user may have one or more roles, inheriting the respective rights.

A new role is added by clicking on * | at the bottom of the screen. (Image 6.1.1)

0 & | Roles #® x

Roles | Role Access Rights | APIRoles

Role
T
¥ | Administrator

User

Image 6.1.1

Then, we define the rights of each role. The right to view, modify or delete is granted to users for specific categories
or other content (Image 6.1.2)

@ = |Rokes = x x

Roles | Role AccessRights | APIRoles

Role [{iser -8 save

Entities | Pricelists | Customer groups | Product Groups | Technical departments

Object name Description Read Write Delete

v E] E] E
b | AccountingFie All Transactions v i~ i~
AccountingPrice Accounting Value v 4 W
AllowRowProductDescriptiontodification Product Description modfication on Invoiding I~ v ¥
AlFrojectsMap Sites on Map ¥4 ¥4 v
AssignmentsList Workorder List I~ v ¥
Attrbutes Attributes v v 4
Balandng Balance Sheet ™ v ¥4
CalculateCostPrices Cost Price Calcuiation v v ¥
Calendarevents Calendar Events 4 4 4
CalendarTechActions Technicians Calendar I~ v ¥
CalendarTechActionsAssignments Assignments on Technicians Calendar v i [~
Image 6.1.2

7.2 USERS

User rights are defined ONLY by the system administrator, for whom all the rights in all application forms have been
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enabled. Each user has a Username and Password, and belongs to one role. Depending on their role, they are allowed

to perform specific actions. A new user is added by clicking on * | at the bottom of the screen (Image 6.2.1).

® = uses = x

Locked Acc... |Userld Fulname  UserName  Password  E-mal Email Account | Partner Ishctive Roleld External User | Customer Site Login failed... |Change Pa... Working days Save filters.

v 5] a v 2 E]
» " T 20 Bill Jordan S " texInfocom.gr oC User e 2 0

21 Bruce Norton  nsoulzkelis = ksalatelis @VortexInfocom.ar oC User v 2 0

22 Paul Wiliams  gtourlskis  * kefthimiopoulos @Vortexinfocom. gr oC ¥ User e 2 0

23 George Grant - texInfocom. g be il User v 8 0

24 Filip Micholson  Klyras = fgazas@Vortexinfocom.gr oC ¥ User v 2 0

2 JohnCooper Kexarhos = jaggelakis @VortexInfocom.gr o ¥ User v 2 0

27 Michael Hunt  Fsalamaras = spaviou@Vartexinfocom.or oC =4 User -8 0

36 JohnSmith  VTegos = tantonopoulos@vortexinfocom.gr oC ¥ User e 2 0

38 Kick Johnson  Nrigatos = njohnson@vortexinfo. com oC I~ User v 2 0

55 George Bruce FTriantis = gbruce@vortexinfo.vom ITMANIAC ¥ User e 2 0

58 demo demo wrer demo o' i User v g El

591 1 = akouris@ddis.ar DC ¥ Administrator v 2 0

60 OTE ote e ote@dcis.gr ITMANIAC ¥ Administrator v 2 0

61 Customer  cus - cus@dcs.or ¥ User PALM JUMEIRAH v -~ &, PALMARES... 0

62 MikeSmith  MSmith haad Mike @dc.gr oC ¥ User v 2 0

&3 riretr sefs - dfs@fsdfed oC ¥ User v g 0

Image 6.2.1

7.3 BACKUPS

Allows users to create backups of the database. The backup that we have created may be used in the future if we
need to restore our database.
The backup may or may not contain photos. (Image 5.4.1)

O

O

VOrtexsuiTE —_—

Connection Details

Sql Server : Database :
Username : Password :
File Path:
Exdude Images Anonymous Backup AKUPO
File Path:

Restore

Image 5.4.1
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