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Vortex Software is a innovative software, a
unique ecosystem of business software
applications for Technical Operations that
empowers organizations to succeed in their
digital transformation process by enhancing
collaboration and productivity.

VORTEX Suite is a comprehensive ecosystem
of integrated purpose-specific applications
that are bundled with configuration, training
and support services in order to meet
specific operation requirements

[ME]EJILE] acilities
il

vortex

WWW.VORTEXSUITE.COM/EN



CLIENTS

GROUP OF COMPANIES

PHILIP MORRIS
INTERNATTONAL

COSTA
NAVARINO

i

UN|50|" NSuRANCE BEP A Elj cubitech

J systems

CALDAENERGY

WWW.VORTEXSUITE.COM/

(LIMART

O

vortex



INDUSTRIES vortex

Vortex FSM is trusted by organizations across diverse industries to
streamline operations and drive exceptional service delivery.
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Vortex Software d
empowers organizations
across the Middle East .
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and beyond with
innovative solutions and
local expertise.
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WHAT IS VORTEX

C\/ Vortex Suite is a Unified Software Platform
that is setting the standard in Technical
Operations excellence.

@ It unifies critical functions such as Field Service,
Maintenance, CRM, Project Management,

Inventory Management, and Helpdesk into

a single ecosystem.

[ \/ It enables organizations to plan, execute, and
optimize asset, maintenance, and field service

activities through a single, intelligent environment.
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VORTEX SUITE =C

One suite. Fully connected. Endless possibilities.

TECHNICIAN

_BACKOFFICE MOBILE APP

Centralize operations,

manage and analyse Empower your field

your data. teams. Anywhere, ¢ Enterprise Resource
D anytime. Planning

CUSTOMER PARTNERS

WEB PORTAL WEB PORTAL

Improve customer Connect and collaborate 3RD PARTY

engagement and with your partners SOFTWARE

service transparency. seamiessly. >—— Seamless integration

with your existing tools
and platforms.

O

vortex



VORTEX PRODUCTS

PRESENTATION & KEY FEATURES

vortex
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RELIABLE ADVANCED EFFICIENT USER-FOCUSED
Built for safety Engineered with Optimized performance Designed with
and durability cutting-edge technology | for every need you in mind
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RESULTS DRIVEN

Delivering value
that matters
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VORTEX CORE MODULES

Six powerful modules. One unified platform.
Streamline operations. Boost efficiency. Drive results.
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MAINTENANCE MANAGEMENT SYSTEM COMMERCIAL MANAGEMENT OMER RELATMONSHIP MANAGEMENT

PROJECT MANAGEMENT HELPDESK TICKETING

FIELD SERVICE MAINTENANCE INVENTORY OFFERS PROJECT | TICKETING
MANAGEMENT MANAGEMENT MANAGEMENT MANAGEMENT MANAGEMENT MANAGEMENT
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VORTEX SUITE PRODUCT
KEY DIFFERENTIATORS

All-in-one Software Suite for your Technical Operations

Purpose-built and Industry-specific Software Platform

Modular - use and pay only what you really need

Subscription based - Flexibility on users numbers

Available In-cloud or On-premise

Fully open architecture - Integrated with your existing Systems
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VORTEX SOFTWARE COMPANY
KEY DIFFERENTIATORS

Leader in multiple markets, with niche expertise in others
Software designed and developed by us for maximum flexibility

Exclusive focus on software for technical operations

Global experience combined with business agility
“think global-act local philosophy”

Customer-centric approach driving tailored solutions

|:|/I?I}|‘] Commitment to innovation and continuous improvement
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SETTING THE STANDARD IN TECHNICAL OPERATIONS EXELENCE
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